
Memorandum 

a 
D.t,1£ October 5, 2018 CITY OF DALLAS 

To Honorable Members of the Quality of Life, Arts & Culture Committee: Sandy Greyson (Chair), Mark 
Clayton (Vice Chair), Rickey D. Callahan, Jennifer S. Gates, Scott Griggs, B. Adam McGough, Omar 
Narvaez 

sueJeCT DAS Year End Dashboard 

On Monday, October 8, 2018, you will be briefed on the Dallas Animals Services (DAS) Year End Dashboard. 
The briefing materials are attached for your review. 

DAS celebrated its one-year birthday since becoming its own stand-alone department on Monday, October 
1, 2018. Over the past year, DAS has worked to improve public safety by increasing loose intake by 14% 
over the previous fiscal year, while simultaneously improving its live release rate for dogs and cats from 75% 
in FY17 to 81% in FY18. 

questions or concerns, please feel free to contact myself or Ed Jamison, Director of 

t City Manager and Chief Resilience Officer 

c: T.C. Broadnax, City Manager
Chris Caso, City Attorney (I)
Carol A. Smith, City Auditor (I)
Bilierae Johnson, City Secretary
Preston Robinson, Administrative Judge

Majed A. AI-Ghafry, Assistant City Manager 
Jon Fortune, Assistant City Manager 
Joey Zapata, Assistant City Manager 
M. Elizabeth Reich, Chief Financial Officer
Directors and Assistant Directors

Kimberly Bizor Tolbert, Chief of Staff to the City Manager
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FY18 Year End Dashboard for DAS 
As of 10/1/18
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Rate (Dogs & Cats)

DAS’  FY18 YE Service 
Requests Count: % of Total

Loose (Owned) 9,720 17%

Vaccination Investigation 9,121 16%

Stray Dog 7,226 13%

Aggressive Activity 5,644 10%

Confined Stray 4,315 8%

Neglect 3,708 6%

Attack in Progress 3,249 6%

Critical Medical 2,340 4%

Sick/Injured 2,127 4%

Bite 1,998 3%

Noisy 1,278 2%

Wildlife/Livestock 1,147 2%

Owner Surrender 965 2%

Other 4,287 8%

Total: 57,125 100%
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DAS’ FY18 Year End Dashboard – As of 10/1/18
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* FY18 Year End Data May Slightly Fluctuate As Late Reports Are Filed
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