
Memorandum

DATE January 25, 2019 CITY OF DALLAS 

TO Honorable Members of the Public Safety and Criminal Justice Committee 

SUBJECT 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

Staff Recognition 

On January 28, 2019, Assistant City Manager Jon Fortune, will verbally recognize 
a Dallas Fire-Rescue Lieutenant and several employees from the Office of 
Emergency Management for their outstanding efforts and accomplishments. We 
wanted to begin committee meeting by increasing engagement, identifying 
excellence, and showing staff our appreciation.   

Jon Fortune 
Assistant City Manager 

cc: T.C. Broadnax, City Manager 
Chris Caso, City Attorney (I) 
Carol A. Smith, City Auditor (I)  
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Chief of Staff to the City Manager 

Majed A. Al-Ghafry, Assistant City Manager 
Joey Zapata, Assistant City Manager 
Nadia Chandler Hardy, Assistant City Manager and Chief Resilience Officer 
M. Elizabeth Reich, Chief Financial Officer
Directors and Assistant Directors




