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CITY OF DALLAS

January 16, 2018
Honorable Members of the Public Safety and Criminal Justice Committee

Public Safety Dashboards

On Monday, January 22, 2018 you will be presented with the month ending December 2017 Public
Safety Dashboards for the Court and Detention Services, Dallas Fire-Rescue and Police
Departments. As a reminder, starting in January 2018, the Public Safety Dashboards will be
presented to you during the second meeting of each month instead of the first to enable the
departments to provide the most current data.

The dashboards are intended to provide a comprehensive snap shot of performance measures,
critical areas of concerns, and staffing levels each month. You will be able to use the dashboards to
monitor trends and focus on areas that need immediate attention.

The Public Safety Dashboards are attached for your review.

Please contact me if you have any questions or need additional information.

Joh Fortun
Assistant City Manager
[Attachment]
cc:  Honorable Mayor and Members of the City Council Jo M. {Jody) Puckett, Assistant City Manager (Interim)
T.C. Broadnax, City Manager Joey Zapata, Assistant City Manager
Larry Casto, City Attorney M. Elizabeth Reich, Chief Financial Officer
Craig D. Kinton, City Auditor Nadia Chandler Hardy, Chief of Community Services
Bilierae Johnson, City Secretary {Interim) Raguel Favela, Chief of Economic Development & Neighborhood Services
Daniel F. Solis, Administrative Judge Theresa O'Donnell, Chief of Resilience
Kimberly Bizor Tolbert, Chief of Staff fo the City Manager Directors and Assistant Directors

Majed A. Al-Ghafry, Assistant City Manager

“Our Product is Service”
Empathy | Ethics | Excellence | Equity



Court & Detention Services Dashboard: Month Ending December 31, 2017
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FY 17-18 BUDGET

AMBULANCE UNIT HOUR UTILIZATION RATE
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DECEMBER INCIDENT RESPONSE DATE - PER COUNCIL DISTRICTS
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Dallas Police Department Dashboard: Month Ending December 31, 2017
FY17-18 BUDGET UNIFORM CRIME REPORTING
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NC 183 222 220 -10.52% -8.92% -9.09% 8.64 20.96 Sexual Assault 73 70 3  4.29% 57.5%
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Special Assignment Task Force Staffing 911 Call Center Information
Assigned Temporary Special Assighment Actual Assigned Task Force Assigned Actual 911 Calls YTD December Avg Answer | December Service Level
Patrol 1,888 119 1,769 Strategic Deployment 420 37 383 1,983,906 2 Seconds 95.38%
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Notes:
*Sworn overtime attributed to Late Relief, Court Overtime, Love Field Overtime, State/Federal Task Forces, ****Clearance Rates - When the homicide clearance rate exceeds 100% in any given month, that is because credit for solving a murder is given when the
Grants i.e. (STEP for Traffic), Special Task Force OT (Summer Crime Initiative). Savings offset from heightened murder is actually solved. So if there is an open investigation for a murder offense that occurred in 2016 and the case is solved in 2017, the credit for the
attrition. murder is taken in 2017
*****0ther Incident Calls - used when a call is received but does not fit into any other category of signals. Ex. harassing phone calls, criminal trespass, death
**Strategic Deployment includes the following units - Narcotics, Vice and Tactical/SWAT notifications

*Ek*EEXOther Escalated Calls - used when a call is received but does not fit into any other category of signals and is a priority in nature. Ex. person walking on
***Support includes the following units - Communications, Auto Pound and Property Unit the shoulder of freeway, suspicious activity that could lead up to an offense
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