PUBLIC SAFETY COMMITTEE
DALLAS CITY COUNCIL COMMITTEE AGENDA

MONDAY, SEPTEMBER 28, 2015

COUNCIL BRIEFING ROOM, 6ES

1500 MARILLA
DALLAS, TEXAS 75201
11:00 AM. - 12:30 P.M.

Chair, Councilmember Adam Medrano
Vice-Chair, Councilmember B. Adam McGough
Councilmember Jennifer S. Gates
Councilmember Sandy Greyson
Councilmember Philip T. Kingston
Councilmember Tiffinni A. Young

Call to Order

1.

2. Special Presentation:
A Resolution Recognizing Freedom from Domestic Violence
BRIEFINGS
3. Dallas Police Department Crime Report
4, Pedestrian Safety
5. Crime Stoppers
6. Technology Unit
7. Operation Brick and Mortar
8. ADMINISTRATIVE (POLICE) REPORTS
Internal Affairs Division Cases
NEW CASE PRESENTATION
o Control #2015-248
9.

Approval of Minutes

Councilmember Jennifer S. Gates

Police Chief David O. Brown
Dallas Police Department

Major William Humphrey
Dallas Police Department
Dennis Ware, Director, Street Services

Major William Humphrey
Lieutenant Richard Wilson
Dallas Police Department

Major Janet Page

Dallas Police Department

Cornell Perry, Manager
Communication & Information Services

Major Eno Fite
Lieutenant Fred Diorio
Dallas Police Department

Lieutenant William Griffith
Dallas Police Department

Informational Memo: Follow-up response from the August 24" Public Safety Committee Meeting

A quorum of the City Council may attend this Council Committee meeting



Public Safety Committee 2
September 28, 2015 Meeting Agenda

Adjourn

Aam P ANND
Adam Medrano, Chair
Public Safety Committee

A closed executive session may be held if the discussion of any of the above agenda items concems one of the following:

1. Contemplated or pending litigation, or matters where legal advice is requested of the City Attorney. Section 551.071 of the Texas
Open Meetings Act.

2. The purchase, exchange, lease or value of real property, if the deliberation in an open meeting would have a detrimental effect on the
position of the City in negotiations with a third person. Section 551.072 of the Texas Open Meetings Act.

3. A contract for a prospective gift or donation to the City, if the deliberation in an open meeting would have a detrimenta! effect on the
position of the City in negotiations with a third person. Section 551.073 of the Texas Open Meetings Act.

4. Personnel matters involving the appointment, employment, evaluation, reassignment, duties, discipline or dismissal of a public officer
or employee or to hear a complaint against an officer or employee. Section 551.074 of the Texas Open Meetings Act.

5. The deployment, or specific occasions for implementation of security personnel or devices. Section 551.076 of the Texas Open
Meetings Act.

6. Deliberations regarding economic development negotiations. Section 551.087 of the Texas Open Meetings Act.



DRAFT
Public Safety Committee
Meeting Record

The Public Safety Committee meetings are recorded. Agenda materials are available oniine at www.dallascityhaii.com.
Recordings may be reviewed/copied by contacting the Public Safety Committee Coordinator at 214-670-3246.

Meeting Date: Monday, September 14, 2015 Convened: 11:08 a.m. Adjourned: 11:44 p.m.
Committee Members Present: Executive Staff / Presenters Present:
Councilmember, Adam Medrano, Chair Eric D. Campbell, Assistant City Manager
Councilmember, B. Adam McGough, Vice-Chair Fire Chief Louie Bright, Ill, DFR
Councilmember Jennifer S. Gates Assistant Chief Daniel Salazar, DFR

Councilmember Sandy Greyson
Councilmember Philip T. Kingston
Councilmember Tiffinni A. Young

PUBLIC SAFETY COMMITTEE AGENDA:

1. Call to Order
Presenter: Adam Medrano, Chair

Action Taken/Committee Recommendation(s):

Committee Chair Medrano called an open session of the Public Safety Committee Meeting to order at
11:08 a.m., Monday, September 14, 2015 at Dallas City Hall, 1500 Marilla, 6ES, Dallas, TX, 75201. A
quorum was present.

2. Consideration of the Auqust 24, 2015 Minutes
Presenter: Adam Medrano, Chair

Motion made by: Councilmember McGough Motion Seconded by: Councilmember Greyson

Action Taken/Committee Recommendation(s): A motion was made to approve the August 24,
2015 minutes with the following amendment.

The minutes were amended to reflect that Vice-Chair McGough called the August 24™ Public Safety
Committee meeting to order.

3. Communications Division Dispatch Operations
Presenter: Assistant Chief Daniel Salazar, Dallas Fire-Rescue

This briefing provided the committee with information regarding Fire Dispatch Operations, 911 Call
Volume Trends and Technology Applications.

Committee concerns:
e 911 locator
Technology
EMS calls
Population
Reduced demand for fire response
Command strategies to move the department forward
Effectiveness of training/hiring
Urban density
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Public Safety Committee DRAFT
Meeting Record — September 14, 2015

4. Upcoming Agenda ltems
Presenter: Adam Medrano, Chair

The committee voted to recommend the following agenda items on the September 22, 2015 Council
Agenda:

September 22, 2015

A

Agenda Item: Authorize (1) an Interlocal Agreement with Dallas County Hospital District d/b/a Parkland Health and
Hospital System for a twenty-four-month period for Biomedical On-Line Supervision; and (2) Interlocal Agreements
with participating local govermmental entities - Not to exceed $1,773,458 - Financing: Current Funds (subject to
appropriations) ($804,676 to be received from participating cities) (DFR)

Agenda Iltem: Authorize a contract extension with Emergidata, Inc., for hardware maintenance and a software
subscription agreement for the period October 1, 2015 through June 30, 2016 - Not to exceed $313,647- Financing:
Current Funds (subject to appropriations) (DFR)

Addendum ltem: Authorize (1) the acceptance of a grant from the U.S. Department of Homeland Security under the
2014 Assistance to Firefighters Grant Program - Fire Prevention and Safety Grants for smoke alarm campaign
program for the period August 20, 2015 through August 19, 2016; and (2) execution of the grant agreement -
(DFR)

Addendum Item: Authorize an Interlocal Agreement with Dallas County Health and Human Services to provide the
professional services of its Health Authority for the City for the period October 1, 2015 through September 30, 2017 -
Not to exceed $20,000 - Financing: Current Funds (subject to annual appropriations) (OEM)

Agenda Item: Authorize a Design-Build services contract with Lansford Company, Inc., the most qualified proposer of
five, for design and construction of the Dallas Police Helicopter Hangar Project at the Dallas Executive Airport - Not to
exceed $556,813 - Financing: Aviation Capital Construction Funds (PBW)

Agenda ltem: Authorize a construction services contract with RLP Mechanical Contractors, Inc., the lowest
responsible bidder of three, for the parking garage ventilation upgrade at the Dallas Municipal Court Building located
at 2014 Main Street - Not to exceed $271,100 - Financing: Current Funds (PBW)

A motion was made by Councilmember Young to accept the upcoming council agenda items
and recommend to full council for approval. Councilmember Gates seconded the motion and
it passed by unanimous vote.

Committee concerns:

Addendum Item: Authorize an Interlocal Agreement with Dallas County Health and Human Services to provide the
professional services of its Health Authority for the City for the period October 1, 2015 through September 30, 2017 -
Not to exceed $20,000 - Financing: Current Funds (subject to annual appropriations) (OEM)

- Copy of the agreement provided to the committee

- Year the City handed the service over to the County
- Audit process with County services
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Public Safety Committee DRAFT
Meeting Record — September 14, 2015

5. Administrative (Fire) Reports — August 2015 Detail
Presenter: Deputy Chief Tameji Berry, Dallas Fire-Rescue Department

The purpose of the Administrative (Fire) Reports memo was to provide the committee with a brief
description of fire reports for July 19, 2015 — August 13, 2015.

Committee concerns:
o District 12 — response time at 18725 Dallas Parkway #522

The September 14, 2015 Public Safety Committee Meeting adjourned at 11:44 p.m.

APPROVED BY: ATTEST:
Adam Medrano, Chair Shun Session, Coordinator
Public Safety Committee Public Safety Committee
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Memorandum

CITY OF DALLAS

pate:  September 25, 2015
to.  Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough (Vice Chair), Jennifer S. Gates, Sandy Greyson,
Philip T. Kingston, Tiffinni A. Young
sussect:  Special Presentation: A Resolution Recognizing Freedom from Domestic Violence

On Monday, September 28, 2015, the Public Safety Committee agenda will include a Resolution
Recognizing Freedom from Domestic Violence.

The resolution is attached for your review.
Please contact me if you have any questions or need additional information.

Eric D. Campbell

Assistant City Manager
Attachment
cc: Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager Jill A. Jordan, P.E., Assistant City Manager
Warren M.S. Ernst, City Attorney Mark McDaniel, Assistant City Manager
Craig D. Kinton, City Auditor Joey Zapata, Assistant City Manager
Rosa A. Rios, City Secretary Jeanne Chipperfield, Chief Financial Officer
Daniel F. Solis, Administrative Judge Sana Syed, Public Information Officer
Ryan S. Evans, First Assistant City Manager Elsa Cantu, Assistant to the City Manager — Mayor & Council

"Dallas — Together, we do It Better”



COUNCIL CHAMBER

Qctober 14, 2015

A RESOLUTION RECOGNIZING FREEDOM FROM
DOMESTIC VIOLENCE IS A FUNDAMENTAL HUMAN RIGHT

WHEREAS, the City of Dallas seeks to enhance the public welfare by declaring that freedom
from domestic and family violence is a fundamental human right; and

WHEREAS, world leaders and leaders within the United States recognize that domestic
violence is a human rights concern; and

WHEREAS, the United Nations has recognized domestic violence as a human rights issue; and

WHEREAS, the United Nations Special Rapporteur on Violence Against Women has stated that
“violence against women is the most pervasive human rights violation,” and that responses to
violence should recognize human rights as a premise and further urged the United States to
reassess laws and policies for protecting domestic violence survivors; and

WHEREAS, more than one in three women and more than one in four men in the United States
will experience rape, physical violence, and/or stalking by an intimate partner at some point in
their lives, according to the U.S. Centers for Disease Control; and

WHEREAS, children are adversely affected by violence in the home, whether they are
physically or verbally abused themselves or simply witness the violence; and

WHEREAS, the Texas Council on Family Violence found that more than one in three Texas
women (38%) have experienced intimate partner violence in their lifetime; and

WHEREAS, in 2014, the Dallas Police Department Domestic Violence Unit reported 14,036
family violence calls resulting in 1,277 aggravated assaults, 17 murders. The unit investigated
12011 DV cases of which 90 were robbery offenses, 110 sexual assault offenses, 154 violations
of protective orders, and 3,944 arrests; and

WHEREAS, in 2013, the DFW metroplex had 38 domestic violence homicides, the most of any
metro-area in the state of Texas, and further, Dallas County has the highest per capita female
murder rate in the state at 1:62,752, according to the Texas Council on Family Violence; and

WHEREAS, the 2013 Metro Dallas Homeless Alliance Point-in-Time Homeless Count found
2,972 people living on Dallas streets or in shelters. 24% of the homeless population was children,
and 14% of the adult population listed domestic violence as their reason for homelessness; and



WHEREAS, local police and sheriffs’ departments, courts, cities, counties, social services
agencies, and other local government entities constitute the first line of defense against domestic
and family violence; and

WHEREAS, police and sheriff’s departments, courts, cities, counties, social service agencies,
and other local government entities incur significant monetary costs due to domestic and family
violence; and

WHEREAS, survivors of domestic and family violence experience physical injuries, long-term
psychological damage, financial instability, difficulty finding safe housing and other challenges,
some of which directly or indirectly relate to services provided by the City; and

WHEREAS, the Dallas Domestic Violence Task Force was created by community leaders,
including members of the Dallas Police Department, Dallas County and Municipal Court Judges,
the Dallas County District Attorney’s Office, leaders of various non-profit groups, and
community leaders, in order to help identify and implement improvements in a coordinated
system for response to acts of domestic and family violence in the City; and

WHEREAS, the Texas Constitution provides that a crime victim has the “right to be reasonably
protected from the accused throughout the criminal justice process”; and

WHEREAS, the recognition that domestic and family violence are human rights issues will raise
public awareness and encourage domestic and family violence education in communities, the
public and private sectors, and within governmental agencies; Now, Therefore,

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS:

Section 1. That the City Council joins world leaders and leaders within the United States in
recognition of domestic violence as a human rights concern and declares that the freedom from
domestic and family violence is a fundamental human right.

Section 2.  That this resolution shall serve as a declaration assuring the residents of the City
that the City government bears a responsibility to secure this human right on behalf of all of its
residents.

Section 3. That the Dallas Domestic Violence Task Force shall continue to identify the gaps
and barriers in the City’s service delivery to survivors of domestic violence and provide annual
executive summaries over the next three years on the challenges faced by survivors of domestic
violence and recommendations on how to improve delivery of services to those survivors by
participating members of the general and executive task force committee agencies, non-profit
organizations and government partners.

Section 4. That all City departments, offices, and courts shall cooperate with the Dallas
Domestic Violence Task Force in the compilation of its reports.



Section 5. That the City is committed to respond diligently to acts of domestic and family
violence, and that all of the City’s departments shall incorporate the principles embodied in this
resolution into their policies and practices.

Section 6. That this resolution shall serve as a charge to all local agencies to incorporate
these principles into their policies and practices.

Section 7. That a copy of this resolution shall be sent to the Dallas County District Attorney,
the Dallas County Sheriff’'s Department, the Dallas Police Department, the Dallas County
Courts, City departments, and other local agencies as necessary to comply with this resolution.
Section 8. That this resolution shall take effect immediately from and after its passage in
accordance with the Charter of the City of Dallas, and it is accordingly so resolved.

APPROVED AS TO FORM:

WARREN M.S. ERNST, City Attorney

By

Assistant City Attorney



DATE:

TO:

SUBJECT:

Memorandum

September 25, 2015

CITY OF DALLAS

Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough (Vice Chair), Jennifer S. Gates, Sandy Greyson,

Philip T. Kingston, Tiffinni A. Young

Dallas Police Department Crime Report

On Monday, September 28, 2015, The Public Safety Committee will be briefed on the Dallas
Police Department Crime Report by Chief David O. Brown.

The briefing materials are attached for your review.

Please contact me if you have any questions or need additional information.

R Zs

Eric D. Campbell
Assistant City Manager

Attachment

cc: Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager
Warren M.S. Emst, City Attorney
Craig D. Kinton, City Auditor
Rosa A. Rios, City Secretary
Daniel F. Solis, Administrative Judge
Ryan S. Evans, First Assistant City Manager

Jilt A. Jordan, P.E., Assistant City Manager

Mark McDaniel, Assistant City Manager

Joey Zapata, Assistant City Manager

Jeanne Chipperfield, Chief Financial Officer

Sana Syed, Public Information Officer

Elsa Cantu, Assistant to the City Manager ~ Mayor & Council

"Dallas - Together, we do It Better’



Dallas Police Department
Crime Report

Public Safety Committee
September 28, 2015

\I\C SAp,
?‘)a"s 7

David O. Brown
www.dallaspolice.net Chief Of Police




Crime Report
January — September 2015

PUBLIC SAFETY COMMITTEE BRIEFING
Index Crime Year to Date 9/23/15

2014 % CHG Crime Crime % CHG Previous

Murder 929 83 19.28% 0.08 0.07 17.38% 1930
Sexual Assault 536 426 25.82% 0.42 0.34 23.83% -
Robbery 2,974 2,629 13.12% 2.32 2.09 11.33% 1968
Business 556 457 21.66% 0.43 0.36 19.73%
Individual 2,418 2,172 11.33% 1.89 1.72 9.56%
Aggravated Assault 2,790 2,833 -1.52% 2.18 2.25 -3.08%
Non-Fam Viol 1,942 1,947 -0.26% 1.52 1.54 -1.84%
Fam Viol 848 886 -4.29% 0.66 0.70 -5.81%
Total Violent Crime 6,399 5,971 7.17% 5.00 4.74 5.47%

Burglary 7,726 8,203 -5.81% 6.03 6.51 -7.31%
Business 2,286 2,390 -4.35% 1.78 1.90 -5.87%
Residence 5,440 5,813 -6.42% 4.25 4.61 -7.90%

Theft 18,514 19,081 -2.97% 14.45 15.13 -4.51%

Auto Theft 5,238 5,154 1.63% 4.09 4.09 0.02%

Total Non-Violent 31,478 32,438 -2.96% 24.57 25.73 -4.50%

Total Index Crimes 37,877 38,409 -1.39% 29.57 30.47 -2.95%

Crime Rate Column - Based on crimes per 1,000 population — year to date 2

Population Estimate - US Census Bureau Crimes by date of occurrence



Crime Report

January — September 2015

DISPATCHED CALLS FOR SERVICE
September, 1 through 23

CITYWIDE

RESPONSE TIMES

PRIORITY THISMN GOAL OVER/UNDER THISYTD GOAL OVER/UNDER

Emergency 8.93 8.00 0.93 8.13 8.00 0.13
Prompt 24.52 12.00 12.52 19.97 12.00 7.97
TOTAL 23.00 18.81

68.07

Service 97.49

CALL AND MARKOUT INFORMATION
THIS MN LAST MN % CHANGE THISYTD LAST YTD % CHANGE

49952 52412 -4.69% 594554 487193 22.04%

2.05% 43.75 42.56 2.80%

61.72 54.00 14.30%
5.15 6.31 -18.38%

Markouts
M.O.Time 46.34 45 .41
Call Time 62.03 60.33 2.82%

Avg Calls 5.15 5.19 -0.77%



Dallas Crime Reduction

2004-2014

- 52.8% — Reduction in overall crime
= 48.7% — Reduction in murders
= 49.9% — Reduction in violent crime

Most significant crime reduction in Dallas on record
Most significant crime reduction of any big city

Most significant crime reduction of any large Texas city




Major Cities

Crime Statistics

Dallas has the most significant decline
In crime among major Texas cities and cities across the nation.

|+ | pales [ caer2ow || 1 [ pdls [ araom |
2 Los Angeles - 44 .55% 2 Plano -37.80%
3 Phoenix - 35.30% 3 El Paso - 28.50%
4 Chicago - 32.44% 4 Corpus Christi - 26.70%
5 San Diego -31.10% 5 Arlington -22.70%
6 New York -17.72% 6 Laredo -22.70%
7 Philadelphia - 15.10% 7 Houston - 8.40%
8 Houston - 8.39% 8 Fort Worth - 6.30%
9 San Antonio - 1.58% 9 San Antonio - 1.60%
10 Charlotte-Mecklenburg + 25.39% 10 Austin - 1.40%

2013 Uniform Crime Report
According to the FBI, caution is advised comparing statistical data specific to each jurisdiction




Homicide
Crime Statistics

# of Homicide # of

VEEL Homicides Rate Homicides

1930

1957

20

66

077

104

1931 30 114
1952 62 A17
1958 82 121
1951 56 123
1955 74 123

2004 248
2005 202
2006 187
2007 200
2008 170
2009 166
2010 148
2011 133
2012 154
2013 143

2014

116




Correlation between 911 Call Response Times
and Officers per 1,000

2 3 5
%
Total # E Total#  Total Total SHende ekl
ota : mergency ota otal # ota in :
Year ABTJZ!Z{;It Overtime of Attrition Population [fje];flf?)r('JSO Response of 911 of UCR Offense RaUnCI::i?ng Igfg;?rrosl
Officers . Time Calls Civilians  Offenses from
Previous
Year

2008 | 4 468 - 3,389 1,276,214 : . , . , -10.32%
2000 | 423839.053 | 16,525,360 - o

1,197,816 . . 589,718 , 3 -10.17%

1,223,021
1,241,549 : . ) ) ) -10.70% ) 63.1%

1,255,015 . 5 595,903

2014 | 426,401,375 1,371 3,506 1,268,570 5 5 596,670 ) -10.69%

* Does notinclude 390 school crossing guards




Significant Criminal

Enforcement Activity

Investigative (District 7)

September 8, 2015 — Detectives were investigating a burglary at 2500
Quinto Drive based upon information received pertaining to a child on
campus in possession of stolen property. After interviewing multiple
witnesses, they received confessions and arrested two juveniles for
multiple burglaries in the area. Property was recovered from suspects, a
local pawn shop, and from individuals who had unknowingly purchased
the illicit items.




Significant Criminal

Enforcement Activity

Patrol (District 7)

September 12t 2015 — Officers responded to 4100 Scyene Road
where a carjacking of an individual at gunpoint occurred. Officers
quickly located the stolen vehicle and after a brief pursuit, arrested four

suspects for aggravated robbery.




Significant Criminal

Enforcement Activity

METRO (District 6)

August 26, 2015 — After receiving developing information a specific
vehicle was possibly involved in multiple robberies within the area,
officers conducted surveillance. While being watched, the vehicle
traveled to 9800 Dale Crest Drive, where suspects attempted to rob
someone by force. Uniformed officers intervened, arresting the suspects

for robbery and recovering property.

10



Significant Criminal

Enforcement Activity

Patrol (District 12)

September 13, 2015 — Officers were dispatched to a burglary of a
motor vehicle at 3901 Accent Drive, where they were able to apprehend
the suspect in the act. The suspect was also in possession of a firearm

and cocaine.

11



Significant Criminal

Enforcement Activity

Narcotics (District 2)

September 11t 2015 — Narcotics detectives executed a search warrant
at a club located at 4300 Live Oak Street. The detectives seized 3.7
pounds of cocaine and $94,000. Four people were arrested on felony
drug distribution charges.

12



Quality of Life
Enforcement Activity

Criminal Trespassing / Panhandling

Activity
January — September 2015

Cc_)un_cil T’;lgsrggggi?]fg Pan_hapdling
District Arrests Citations

1 46 28

2 405 225

3 54 34

4 130 64

o 42 26

6 145 372

/ 119 189

8 131 191

9 99 64

10 86 61

11 46 30

12 20 24

13 62 99

14 186 168 13




Quality of Life
Enforcement Activity

Crisis Intervention Homeless

Encampment Activity
January — September 2015

. Total # Total #
Council
District of . .Of.
311/CRMS Requests Initiatives
.. . C . 1 14 3
Crisis Intervention Homeless Initiative
An interdepartmental initiative between DPD, Crisis 2 64 172
Intervention caseworkers & Streets Department 3 o 3
personnel to remove homeless encampments and

provide homeless individuals access to mental 4 10 11
health treatment & shelter services. 5 6 0

6 21 22

7 43 88

8 29 14

9 11 0

10 12 9

1" 6 9

12 2 0

13 7 0

14
14 46 7




Questions?



Crime Report Appendix

Chief Of Police
Month To Date
-—--0f----
DISPATCHED CALLS FOR SERVICE
September, 1 through 23

CITYWIDE

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 2016 2118 -4.82% 9.45% 22742 21093 7.82% 9.57%
Prompt 19313 19487 -0.89% 90.55% 214943 213391 0.73% 90.43%
TOTAL 21329 21605 -1.28% 100.00% 237685 234484 1.37% 100.00%
Service 11022 11078 129120 128078
Report 6131 6252 73432 75117
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.77 2.00 0.77 2.28 2.00 0.28
Prompt 16.69 5.00 11.69 12.26 5.00 7.26
TOTAL 15.33 11.29
Service 89.32 60.11
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.16 6.00 0.16 5.84 6.00 -0.16
Prompt 7.84 7.00 0.84 7.71 7.00 0.71
TOTAL 7.67 7.52
Service 8.17 7.96
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.93 8.00 0.93 8.13 8.00 0.13
Prompt 24.52 12.00 12.52 19.97 12.00 7.97
TOTAL 23.00 18.81
Service 97.49 68.07
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 49952 52412 -4.69% 594554 487193 22.04%
M.O. Time 46.34 45.41 2.05% 43.75 42.56 2.80%
Call Time 62.03 60.33 2.82% 61.72 54.00 14.30%
Avg Calls 5.15 5.19 -0.77% 5.15 6.31 -18.38%

Run Date is 9/24/2015
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September, 1 through 23
CENTRAL PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 231 240 -3.75% 8.15% 2519 2202 14.40% 8.67%
Prompt 2603 2540 2.48% 91.85% 26520 24853 6.71% 91.33%
TOTAL 2834 2780 1.94% 100.00% 29039 27055 7.33% 100.00%
Service 1509 1549 17486 16118
Report 795 819 9303 8806
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 3.14 2.00 1.14 2.44 2.00 0.44
Prompt 21.29 5.00 16.29 12.97 5.00 7.97
TOTAL 19.77 12.04
Service 85.54 49.88
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.67 6.00 -0.33 4.86 6.00 -1.14
Prompt 6.42 7.00 -0.58 6.13 7.00 -0.87
TOTAL 6.36 6.02
Service 6.37 6.70
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.81 8.00 0.81 7.30 8.00 -0.70
Prompt 27.72 12.00 15.72 19.11 12.00 7.11
TOTAL 26.13 18.06
Service 91.91 56.59
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 8779 9292 -5.52% 113868 95249 19.55%
M.O. Time 49.33 49.16 0.34% 46.81 45.40 3.10%
Call Time 51.13 50.32 1.61% 51.32 46.45 10.48%
Avg Calls 4.97 4.77 4.19% 4.78 5.76 -17.01%

Run Date is 9/24/2015
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September, 1 through 23
NORTHEAST PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 364 362 0.55% 9.17% 4162 3843 8.30% 9.39%
Prompt 3605 3625 -0.55% 90.83% 40177 40409 -0.57% 90.61%
TOTAL 3969 3987 -0.45% 100.00% 44339 44252 0.20% 100.00%
Service 1930 1932 23205 23399
Report 983 1010 12122 12718
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 3.03 2.00 1.03 217 2.00 0.17
Prompt 18.25 5.00 13.25 12.57 5.00 7.57
TOTAL 16.80 11.57
Service 120.51 67.15
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.40 6.00 0.40 5.99 6.00 -0.01
Prompt 7.58 7.00 0.58 7.67 7.00 0.67
TOTAL 7.47 7.51
Service 8.15 7.84
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 9.44 8.00 1.44 8.16 8.00 0.16
Prompt 25.83 12.00 13.83 20.24 12.00 8.24
TOTAL 24.27 19.08
Service 128.66 74.99
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 8477 9166 -7.52% 102050 82267 24.05%
M.O. Time 48.61 48.28 0.69% 46.39 44.18 4.99%
Call Time 63.67 60.73 4.84% 62.25 53.16 17.10%
Avg Calls 5.49 5.67 -3.17% 5.55 6.92 -19.80%

Run Date is 9/24/2015
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September, 1 through 23
SOUTHEAST PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 368 412 -10.68% 10.49% 4093 3960 3.36% 10.44%
Prompt 3141 3121 0.64% 89.51% 35122 35453 -0.93% 89.56%
TOTAL 3509 3533 -0.68% 100.00% 39215 39413 -0.50% 100.00%
Service 1527 1515 17925 18373
Report 835 841 10872 12062
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.85 2.00 0.85 2.15 2.00 0.15
Prompt 16.72 5.00 11.72 13.73 5.00 8.73
TOTAL 15.23 12.50
Service 122.49 79.22
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.85 6.00 -0.15 5.69 6.00 -0.31
Prompt 7.95 7.00 0.95 7.76 7.00 0.76
TOTAL 7.72 7.54
Service 8.74 8.05
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.71 8.00 0.71 7.83 8.00 -0.17
Prompt 24.67 12.00 12.67 21.49 12.00 9.49
TOTAL 22.95 20.03
Service 131.23 87.27
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 8507 9145 -6.98% 99424 87097 14.15%
M.O. Time 47.02 45.49 3.38% 44.54 39.80 11.89%
Call Time 64.76 63.32 2.27% 64.51 55.41 16.42%
Avg Calls 5.17 5.24 -1.34% 5.15 6.47 -20.40%

Run Date is 9/24/2015
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September, 1 through 23
SOUTHWEST PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 296 331 -10.57% 8.99% 3548 3157 12.39% 9.29%
Prompt 2998 3162 -5.19% 91.01% 34627 33569 3.15% 90.71%
TOTAL 3294 3493 -5.70% 100.00% 38175 36726 3.95% 100.00%
Service 1769 1682 20041 19821
Report 1102 1077 12568 12669
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.67 2.00 0.67 2.24 2.00 0.24
Prompt 14.25 5.00 9.25 11.02 5.00 6.02
TOTAL 13.18 10.18
Service 73.11 61.57
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.19 6.00 0.19 5.97 6.00 -0.03
Prompt 8.33 7.00 1.33 8.09 7.00 1.09
TOTAL 8.13 7.89
Service 8.40 8.28
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.86 8.00 0.86 8.22 8.00 0.22
Prompt 22.57 12.00 10.57 19.11 12.00 7.11
TOTAL 21.31 18.07
Service 81.50 69.86
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 6517 6801 -4.18% 74257 61354 21.03%
M.O. Time 41.95 40.03 4.80% 40.65 40.21 1.11%
Call Time 64.23 60.85 5.55% 65.38 55.85 17.06%
Avg Calls 5.31 5.28 0.57% 5.28 6.69 -21.08%

Run Date is 9/24/2015
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September, 1 through 23
NORTHWEST PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 224 231 -3.03% 8.88% 2381 211 12.79% 8.67%
Prompt 2299 2322 -0.99% 91.12% 25084 24459 2.56% 91.33%
TOTAL 2523 2553 -1.18% 100.00% 27465 26570 3.37% 100.00%
Service 1620 1674 18775 18585
Report 807 832 9410 9767
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 3.25 2.00 1.25 3.37 2.00 1.37
Prompt 17.69 5.00 12.69 14.91 5.00 9.91
TOTAL 16.37 13.88
Service 80.91 62.66
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.48 6.00 0.48 6.19 6.00 0.19
Prompt 8.23 7.00 1.23 7.82 7.00 0.82
TOTAL 8.07 7.68
Service 8.34 8.12
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 9.73 8.00 1.73 9.56 8.00 1.56
Prompt 25.93 12.00 13.93 22.73 12.00 10.73
TOTAL 24.44 21.56
Service 89.25 70.78
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 5073 5030 0.85% 64905 50295 29.05%
M.O. Time 49.96 48.31 3.41% 42.49 43.94 -3.30%
Call Time 64.13 64.96 -1.28% 62.86 56.98 10.32%
Avg Calls 5.23 5.28 -0.95% 5.17 6.01 -13.98%

Run Date is 9/24/2015
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September, 1 through 23
NORTH CENTRAL PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 152 162 -6.17% 8.14% 1722 1607 7.16% 7.93%
Prompt 1715 1714 0.06% 91.86% 20000 20096 -0.48% 92.07%
TOTAL 1867 1876 -0.48% 100.00% 21722 21703 0.09% 100.00%
Service 1270 1328 15137 15339
Report 775 820 9215 8977
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.26 2.00 0.26 213 2.00 0.13
Prompt 15.87 5.00 10.87 10.98 5.00 5.98
TOTAL 14.73 10.26
Service 54.27 43.08
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.56 6.00 0.56 6.37 6.00 0.37
Prompt 8.87 7.00 1.87 8.64 7.00 1.64
TOTAL 8.67 8.45
Service 9.32 8.72
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.82 8.00 0.82 8.49 8.00 0.49
Prompt 24.74 12.00 12.74 19.61 12.00 7.61
TOTAL 23.40 18.71
Service 63.59 51.80
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 5385 5384 0.02% 62477 48725 28.22%
M.O. Time 43.91 44.91 -2.23% 40.15 44.29 -9.34%
Call Time 59.40 57.67 3.00% 58.41 52.46 11.34%
Avg Calls 4.84 4.97 -2.62% 4.94 5.59 -11.63%

Run Date is 9/24/2015
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September, 1 through 23
SOUTH CENTRAL PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 381 380 0.26% 11.43% 4317 4213 2.47% 11.44%
Prompt 2952 3003 -1.70% 88.57% 33413 34552 -3.30% 88.56%
TOTAL 3333 3383 -1.48% 100.00% 37730 38765 -2.67% 100.00%
Service 1397 1398 16551 16443
Report 834 853 9942 10118
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.21 2.00 0.21 1.94 2.00 -0.06
Prompt 12.85 5.00 7.85 9.87 5.00 4.87
TOTAL 11.60 8.95
Service 76.55 51.54
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.14 6.00 0.14 5.92 6.00 -0.08
Prompt 7.88 7.00 0.88 7.92 7.00 0.92
TOTAL 7.67 7.68
Service 7.95 8.10
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.36 8.00 0.36 7.86 8.00 -0.14
Prompt 20.73 12.00 8.73 17.79 12.00 5.79
TOTAL 19.27 16.63
Service 84.50 59.64
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 7214 7594 -5.00% 77573 62206 24.70%
M.O. Time 42.45 40.50 4.80% 41.71 39.79 4.85%
Call Time 62.35 60.49 3.07% 62.51 55.05 13.55%
Avg Calls 4.90 4.95 -1.01% 4.99 6.34 -21.29%

Run Date is 9/24/2015
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September, 1 through 23
CITYWIDE
FIRSTWATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 578 673 -14.12% 11.44% 6817 5694 19.72% 11.93%
Prompt 4476 4918 -8.99% 88.56% 50319 48591 3.56% 88.07%
TOTAL 5054 5591 -9.60% 100.00% 57136 54285 5.25% 100.00%
Service 2001 2179 23819 22871
Report 1185 1372 14488 14764
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.73 2.00 0.73 2.50 2.00 0.50
Prompt 19.02 5.00 14.02 15.83 5.00 10.83
TOTAL 17.12 14.21
Service 87.40 63.98
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.91 6.00 -0.09 5.70 6.00 -0.30
Prompt 7.31 7.00 0.31 7.36 7.00 0.36
TOTAL 7.15 7.16
Service 7.53 7.60
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.65 8.00 0.65 8.20 8.00 0.20
Prompt 26.33 12.00 14.33 23.19 12.00 11.19
TOTAL 24.27 21.37
Service 94.94 71.58
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 13386 12939 3.45% 145346 109635 32.57%
M.O. Time 44.86 45.11 -0.54% 41.28 40.84 1.06%
Call Time 62.11 60.47 2.71% 60.91 53.46 13.94%
Avg Calls 5.17 5.46 -5.31% 5.37 7.18 -25.21%

Run Date is 9/24/2015
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FIRST WATCH

September, 1 through 23
CENTRAL PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 68 84 -19.05% 9.25% 842 706 19.26% 10.64%
Prompt 667 696 -4.17% 90.75% 7072 6615 6.91% 89.36%
TOTAL 735 780 -5.77% 100.00% 7914 7321 8.10% 100.00%
Service 338 358 3696 3213
Report 170 189 2010 1913
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 4.80 2.00 2.80 2.79 2.00 0.79
Prompt 2719 5.00 22.19 19.39 5.00 14.39
TOTAL 25.08 17.58
Service 101.70 67.50
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.53 6.00 -0.47 4.76 6.00 -1.24
Prompt 5.80 7.00 -1.20 5.76 7.00 -1.24
TOTAL 5.77 5.66
Service 5.64 6.14
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 10.33 8.00 2.33 7.55 8.00 -0.45
Prompt 32.98 12.00 20.98 25.16 12.00 13.16
TOTAL 30.85 23.24
Service 107.34 73.64
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 1853 1964 -5.65% 22171 21748 1.95%
M.O. Time 48.07 45.47 5.72% 43.30 42.80 1.18%
Call Time 48.94 52.02 -5.92% 53.66 46.98 14.22%
Avg Calls 5.70 5.25 8.57% 5.35 6.50 -17.69%

Run Date is 9/24/2015
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FIRST WATCH

September, 1 through 23
NORTHEAST PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 106 116 -8.62% 11.37% 1238 980 26.33% 12.27%
Prompt 826 850 -2.82% 88.63% 8855 8753 1.17% 87.73%
TOTAL 932 966 -3.52% 100.00% 10093 9733 3.70% 100.00%
Service 304 361 3919 3726
Report 156 197 2315 2324
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.89 2.00 0.89 2.31 2.00 0.31
Prompt 19.75 5.00 14.75 17.12 5.00 12.12
TOTAL 17.79 15.27
Service 112.93 73.61
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.61 6.00 -0.39 5.68 6.00 -0.32
Prompt 7.04 7.00 0.04 7.25 7.00 0.25
TOTAL 6.87 7.05
Service 6.69 7.64
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.50 8.00 0.50 7.99 8.00 -0.01
Prompt 26.78 12.00 14.78 24.36 12.00 12.36
TOTAL 24.65 22.32
Service 119.62 81.25
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 2386 2264 5.39% 23759 17622 34.83%
M.O. Time 45.68 47.76 -4.34% 45.41 41.95 8.23%
Call Time 63.87 61.01 4.69% 61.69 50.81 21.41%
Avg Calls 5.63 6.23 -9.63% 5.94 8.07 -26.39%

Run Date is 9/24/2015
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FIRST WATCH

September, 1 through 23
SOUTHEAST PATROL

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 111 121 -8.26% 13.52% 1090 970 12.37% 12.43%
Prompt 710 771 -7.91% 86.48% 7677 7491 2.48% 87.57%
TOTAL 821 892 -7.96% 100.00% 8767 8461 3.62% 100.00%
Service 265 308 3121 3016
Report 185 215 2067 2274
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.34 2.00 0.34 2.08 2.00 0.08
Prompt 19.19 5.00 14.19 16.26 5.00 11.26
TOTAL 16.87 14.46
Service 95.81 72.31
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.12 6.00 0.12 5.81 6.00 -0.19
Prompt 7.94 7.00 0.94 7.73 7.00 0.73
TOTAL 7.69 7.49
Service 8.13 7.76
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.46 8.00 0.46 7.90 8.00 -0.10
Prompt 2713 12.00 15.13 23.99 12.00 11.99
TOTAL 24.56 21.95
Service 103.94 80.07
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 1980 1839 7.67% 21378 17199 24.30%
M.O. Time 47.28 46.84 0.94% 42.07 38.93 8.06%
Call Time 64.06 65.28 -1.87% 63.59 54.59 16.49%
Avg Calls 5.06 5.39 -6.12% 5.14 7.24 -29.01%

Run Date is 9/24/2015
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September, 1 through 23
SOUTHWEST PATROL
FIRST WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 89 115 -22.61% 11.62% 1095 904 21.13% 11.95%
Prompt 677 800 -15.38% 88.38% 8071 7547 6.94% 88.05%
TOTAL 766 915 -16.28% 100.00% 9166 8451 8.46% 100.00%
Service 295 327 3737 3670
Report 220 257 2549 2740
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 1.64 2.00 -0.36 2.33 2.00 0.33
Prompt 13.81 5.00 8.81 13.02 5.00 8.02
TOTAL 12.42 11.73
Service 57.59 53.47
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.49 6.00 0.49 6.08 6.00 0.08
Prompt 7.93 7.00 0.93 7.95 7.00 0.95
TOTAL 7.76 7.72
Service 7.74 8.05
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.12 8.00 0.12 8.41 8.00 0.41
Prompt 21.73 12.00 9.73 20.97 12.00 8.97
TOTAL 20.18 19.45
Service 65.32 61.52
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 1756 1734 1.27% 20586 13668 50.61%
M.O. Time 43.42 43.24 0.40% 39.84 37.92 5.05%
Call Time 61.21 56.25 8.82% 58.89 54.41 8.23%
Avg Calls 5.22 5.25 -0.57% 5.45 7.65 -28.76%

Run Date is 9/24/2015
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September, 1 through 23
NORTHWEST PATROL
FIRST WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 73 92 -20.65% 10.83% 885 719 23.09% 11.68%
Prompt 601 610 -1.48% 89.17% 6694 6237 7.33% 88.32%
TOTAL 674 702 -3.99% 100.00% 7579 6956 8.96% 100.00%
Service 319 355 4005 3926
Report 161 188 2024 1997
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 3.39 2.00 1.39 3.93 2.00 1.93
Prompt 24.31 5.00 19.31 20.76 5.00 15.76
TOTAL 21.98 18.75
Service 120.95 77.10
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.96 6.00 -0.04 5.45 6.00 -0.55
Prompt 7.26 7.00 0.26 7.15 7.00 0.15
TOTAL 712 6.95
Service 8.58 7.63
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 9.36 8.00 1.36 9.38 8.00 1.38
Prompt 31.58 12.00 19.58 27.91 12.00 15.91
TOTAL 29.10 25.70
Service 129.53 84.72
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 1466 1365 7.40% 17920 13934 28.61%
M.O. Time 54.81 54.65 0.29% 44.38 44.34 0.08%
Call Time 71.25 70.57 0.96% 65.81 58.13 13.21%
Avg Calls 4.70 4.93 -4.67% 5.06 6.87 -26.35%

Run Date is 9/24/2015
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September, 1 through 23

NORTH CENTRAL PATROL

FIRST WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 37 50 -26.00% 9.30% 549 451 21.73% 10.99%
Prompt 361 440 -17.95% 90.70% 4445 4555 -2.41% 89.01%
TOTAL 398 490 -18.78% 100.00% 4994 5006 -0.24% 100.00%
Service 239 243 2586 2561
Report 140 154 1669 1667
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.18 2.00 0.18 2.23 2.00 0.23
Prompt 14.52 5.00 9.52 12.89 5.00 7.89
TOTAL 13.34 11.69
Service 40.63 49.15
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.94 6.00 -0.06 6.48 6.00 0.48
Prompt 8.17 7.00 1.17 8.40 7.00 1.40
TOTAL 7.95 8.19
Service 9.02 8.67
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.12 8.00 0.12 8.71 8.00 0.71
Prompt 22.68 12.00 10.68 21.29 12.00 9.29
TOTAL 21.30 19.88
Service 49.64 57.82
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 1657 1431 15.79% 18151 11584 56.69%
M.O. Time 40.82 42.21 -3.28% 33.07 38.27 -13.60%
Call Time 61.73 55.73 10.77% 60.15 51.60 16.57%
Avg Calls 4.79 5.48 -12.59% 5.17 6.67 -22.49%

Run Date is 9/24/2015
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September, 1 through 23

SOUTH CENTRAL PATROL

FIRST WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 94 95 -1.05% 12.91% 1118 964 15.98% 12.97%
Prompt 634 751 -15.58% 87.09% 7505 7393 1.51% 87.03%
TOTAL 728 846 -13.95% 100.00% 8623 8357 3.18% 100.00%
Service 241 227 2755 2759
Report 153 172 1854 1849
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.23 2.00 0.23 210 2.00 0.10
Prompt 12.47 5.00 7.47 10.93 5.00 5.93
TOTAL 11.11 9.76
Service 66.39 45.31
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.72 6.00 -0.28 5.75 6.00 -0.25
Prompt 7.45 7.00 0.45 7.57 7.00 0.57
TOTAL 7.22 7.33
Service 7.45 7.71
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 7.95 8.00 -0.05 7.85 8.00 -0.15
Prompt 19.93 12.00 7.93 18.50 12.00 6.50
TOTAL 18.33 17.10
Service 73.83 53.03
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 2288 2342 -2.31% 21381 13880 54.04%
M.O. Time 36.98 38.47 -3.88% 39.56 40.25 -1.72%
Call Time 61.38 58.53 4.87% 60.32 56.79 6.22%
Avg Calls 5.10 5.51 -7.44% 5.39 7.05 -23.55%

Run Date is 9/24/2015
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September, 1 through 23

CITYWIDE
SECOND WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 585 548 6.75% 8.56% 6365 6624 -3.91% 8.39%
Prompt 6251 6101 2.46% 91.44% 69454 69296 0.23% 91.61%
TOTAL 6836 6649 2.81% 100.00% 75819 75920 -0.13% 100.00%
Service 4596 4315 51124 51379
Report 2350 2182 26135 25504
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.78 2.00 0.78 2.25 2.00 0.25
Prompt 13.02 5.00 8.02 9.23 5.00 4.23
TOTAL 12.11 8.63
Service 78.43 46.82
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.93 6.00 0.93 6.55 6.00 0.55
Prompt 8.44 7.00 1.44 8.1 7.00 1.11
TOTAL 8.31 7.98
Service 9.03 8.55
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 9.71 8.00 1.71 8.80 8.00 0.80
Prompt 21.47 12.00 9.47 17.34 12.00 5.34
TOTAL 20.42 16.60
Service 87.46 55.37
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 16347 17164 -4.76% 208320 178851 16.48%
M.O. Time 55.71 53.66 3.84% 51.83 51.13 1.38%
Call Time 66.00 63.42 4.07% 65.37 60.37 8.28%
Avg Calls 5.05 5.01 0.80% 4.88 4.23 15.37%

Run Date is 9/24/2015
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September, 1 through 23

CENTRAL PATROL
SECOND WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 69 60 15.00% 7.65% 729 631 15.53% 8.05%
Prompt 833 760 9.61% 92.35% 8324 7782 6.96% 91.95%
TOTAL 902 820 10.00% 100.00% 9053 8413 7.61% 100.00%
Service 629 600 6942 6661
Report 321 286 3204 2859
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 1.64 2.00 -0.36 2.09 2.00 0.09
Prompt 13.06 5.00 8.06 8.24 5.00 3.24
TOTAL 12.15 7.74
Service 68.45 37.23
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.56 6.00 0.56 5.30 6.00 -0.70
Prompt 6.88 7.00 -0.12 6.48 7.00 -0.52
TOTAL 6.85 6.38
Service 6.96 7.41
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.21 8.00 0.21 7.39 8.00 -0.61
Prompt 19.93 12.00 7.93 14.72 12.00 2.72
TOTAL 19.00 14.12
Service 75.41 44 .64
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 3231 3257 -0.80% 42312 33463 26.44%
M.O. Time 55.50 56.74 -2.20% 53.05 52.23 1.58%
Call Time 55.38 53.49 3.53% 51.64 48.39 6.72%
Avg Calls 4.44 4.23 4.96% 4.19 3.75 11.73%

Run Date is 9/24/2015
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September, 1 through 23

NORTHEAST PATROL
SECOND WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 108 88 22.73% 8.37% 1207 1214 -0.58% 8.45%
Prompt 1183 1126 5.06% 91.63% 13082 13190 -0.82% 91.55%
TOTAL 1291 1214 6.34% 100.00% 14289 14404 -0.80% 100.00%
Service 874 742 9361 9516
Report 448 384 4595 4589
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 4.45 2.00 2.45 2.47 2.00 0.47
Prompt 15.48 5.00 10.48 9.35 5.00 4.35
TOTAL 14.51 8.75
Service 109.79 53.25
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.20 6.00 2.20 6.88 6.00 0.88
Prompt 8.67 7.00 1.67 8.42 7.00 1.42
TOTAL 8.63 8.29
Service 10.13 8.75
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 12.65 8.00 4.65 9.35 8.00 1.35
Prompt 2415 12.00 12.15 17.77 12.00 5.77
TOTAL 23.13 17.03
Service 119.92 62.00
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 2945 3382 -12.92% 41362 33804 22.36%
M.O. Time 56.80 52.50 8.18% 52.37 52.47 -0.21%
Call Time 69.90 66.72 4.77% 67.95 63.32 7.31%
Avg Calls 5.29 5.06 4.55% 4.99 4.48 11.38%

Run Date is 9/24/2015
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September, 1 through 23

SOUTHEAST PATROL
SECOND WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 116 91 27.47% 11.09% 1138 1276 -10.82% 9.18%
Prompt 930 966 -3.73% 88.91% 11263 11637 -3.21% 90.82%
TOTAL 1046 1057 -1.04% 100.00% 12401 12913 -3.96% 100.00%
Service 631 582 6946 7105
Report 267 262 3622 3854
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.60 2.00 0.60 219 2.00 0.19
Prompt 12.69 5.00 7.69 10.00 5.00 5.00
TOTAL 11.53 9.28
Service 99.93 58.38
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.57 6.00 0.57 6.58 6.00 0.58
Prompt 8.34 7.00 1.34 8.04 7.00 1.04
TOTAL 8.14 7.91
Service 9.23 8.61
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 9.17 8.00 1.17 8.77 8.00 0.77
Prompt 21.04 12.00 9.04 18.04 12.00 6.04
TOTAL 19.68 17.18
Service 109.16 66.99
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 2238 2628 -14.84% 28664 25723 11.43%
M.O. Time 59.34 57.40 3.38% 54.81 48.36 13.33%
Call Time 64.00 61.00 4.92% 65.19 60.22 8.25%
Avg Calls 5.17 5.13 0.78% 4.97 4.28 16.12%

Run Date is 9/24/2015
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September, 1 through 23
SOUTHWEST PATROL
SECOND WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 89 94 -5.32% 8.44% 984 977 0.72% 8.23%
Prompt 966 962 0.42% 91.56% 10970 10645 3.05% 91.77%
TOTAL 1055 1056 -0.09% 100.00% 11954 11622 2.86% 100.00%
Service 725 665 7726 7730
Report 347 338 4024 3838
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 3.06 2.00 1.06 2.52 2.00 0.52
Prompt 12.26 5.00 7.26 10.18 5.00 5.18
TOTAL 11.46 9.53
Service 63.21 53.62
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.84 6.00 -0.16 6.60 6.00 0.60
Prompt 8.64 7.00 1.64 8.43 7.00 1.43
TOTAL 8.39 8.28
Service 9.52 8.76
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.90 8.00 0.90 9.12 8.00 1.12
Prompt 20.90 12.00 8.90 18.61 12.00 6.61
TOTAL 19.85 17.80
Service 72.73 62.38
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 2043 1926 6.07% 23245 24328 -4.45%
M.O. Time 51.70 48.95 5.61% 50.70 49.21 3.02%
Call Time 76.21 72.54 5.06% 78.88 69.36 13.73%
Avg Calls 4.46 4.65 -4.09% 4.53 4.16 8.89%

Run Date is 9/24/2015
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September, 1 through 23

NORTHWEST PATROL
SECOND WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 55 50 10.00% 7.02% 590 605 -2.48% 6.84%
Prompt 728 768 -5.21% 92.98% 8032 7850 2.32% 93.16%
TOTAL 783 818 -4.28% 100.00% 8622 8455 1.98% 100.00%
Service 654 676 7548 7399
Report 343 316 3699 3747
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.42 2.00 0.42 2.60 2.00 0.60
Prompt 12.12 5.00 7.12 9.81 5.00 4.81
TOTAL 11.43 9.30
Service 60.62 43.42
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 7.03 6.00 1.03 6.97 6.00 0.97
Prompt 9.35 7.00 2.35 8.37 7.00 1.37
TOTAL 9.19 8.27
Service 8.95 8.73
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 9.45 8.00 1.45 9.57 8.00 1.57
Prompt 21.47 12.00 9.47 18.18 12.00 6.18
TOTAL 20.61 17.58
Service 69.57 52.16
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 1725 1695 1.77% 23717 17544 35.19%
M.O. Time 56.33 51.93 8.47% 46.52 51.71 -10.03%
Call Time 64.01 63.19 1.30% 62.18 59.12 5.18%
Avg Calls 5.74 5.68 1.06% 5.42 4.16 30.29%

Run Date is 9/24/2015
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September, 1 through 23
NORTH CENTRAL PATROL
SECOND WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 37 47 -21.28% 6.19% 463 497 -6.84% 6.61%
Prompt 561 529 6.05% 93.81% 6539 6501 0.58% 93.39%
TOTAL 598 576 3.82% 100.00% 7002 6998 0.06% 100.00%
Service 551 513 6233 6457
Report 313 327 3640 3295
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 1.92 2.00 -0.08 1.59 2.00 -0.41
Prompt 11.63 5.00 6.63 7.01 5.00 2.01
TOTAL 11.00 6.64
Service 50.76 26.01
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.51 6.00 0.51 6.38 6.00 0.38
Prompt 9.10 7.00 2.10 8.59 7.00 1.59
TOTAL 8.93 8.44
Service 9.06 8.79
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.43 8.00 0.43 7.97 8.00 -0.03
Prompt 20.73 12.00 8.73 15.60 12.00 3.60
TOTAL 19.93 15.09
Service 59.82 34.80
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 1868 2024 -1.71% 22141 19241 15.07%
M.O. Time 53.79 53.33 0.87% 51.66 54.99 -6.06%
Call Time 59.46 55.92 6.33% 55.12 51.32 7.40%
Avg Calls 5.30 5.58 -5.02% 5.42 4.58 18.34%

Run Date is 9/24/2015
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September, 1 through 23
SOUTH CENTRAL PATROL

SECOND WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 111 118 -5.93% 9.56% 1254 1424 -11.94% 10.03%
Prompt 1050 990 6.06% 90.44% 11244 11691 -3.82% 89.97%
TOTAL 1161 1108 4.78% 100.00% 12498 13115 -4.70% 100.00%
Service 532 537 6368 6511
Report 311 269 3351 3322
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.33 2.00 0.33 2.05 2.00 0.05
Prompt 12.65 5.00 7.65 9.01 5.00 4.01
TOTAL 11.63 8.30
Service 85.73 51.90
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 7.27 6.00 1.27 6.75 6.00 0.75
Prompt 8.39 7.00 1.39 8.26 7.00 1.26
TOTAL 8.28 8.11
Service 8.82 8.73
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 9.60 8.00 1.60 8.80 8.00 0.80
Prompt 21.04 12.00 9.04 17.27 12.00 5.27
TOTAL 19.91 16.40
Service 94.55 60.64
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 2297 2252 2.00% 26879 24748 8.61%
M.O. Time 55.78 52.17 6.91% 51.74 49.14 5.29%
Call Time 69.01 66.55 3.70% 69.97 65.26 7.22%
Avg Calls 5.02 4.90 2.45% 4.74 4.09 15.89%

Run Date is 9/24/2015
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September, 1 through 23
CITYWIDE
THIRD WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 853 897 -4.91% 9.04% 9560 8775 8.95% 9.13%
Prompt 8586 8468 1.39% 90.96% 95170 95504 -0.35% 90.87%
TOTAL 9439 9365 0.79% 100.00% 104730 104279 0.43% 100.00%
Service 4425 4584 54177 53828
Report 2596 2698 32809 34849
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.79 2.00 0.79 2.15 2.00 0.15
Prompt 18.11 5.00 13.11 12.59 5.00 7.59
TOTAL 16.68 11.62
Service 101.29 70.95
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.79 6.00 -0.21 5.48 6.00 -0.52
Prompt 7.67 7.00 0.67 7.59 7.00 0.59
TOTAL 7.50 7.39
Service 7.57 7.56
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.58 8.00 0.58 7.63 8.00 -0.37
Prompt 25.78 12.00 13.78 20.19 12.00 8.19
TOTAL 24.18 19.01
Service 108.86 78.50
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 20219 22309 -9.37% 240888 198707 21.23%
M.O. Time 39.74 39.24 1.27% 38.25 35.80 6.86%
Call Time 57.52 56.78 1.30% 58.62 51.81 13.14%
Avg Calls 5.23 5.10 2.55% 5.23 6.89 -24.09%

Run Date is 9/24/2015
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September, 1 through 23
CENTRAL PATROL
THIRD WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 94 96 -2.08% 7.85% 948 865 9.60% 7.85%
Prompt 1103 1084 1.75% 92.15% 11124 10456 6.39% 92.15%
TOTAL 1197 1180 1.44% 100.00% 12072 11321 6.63% 100.00%
Service 542 591 6848 6244
Report 304 344 4089 4034
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 3.06 2.00 1.06 2.39 2.00 0.39
Prompt 23.89 5.00 18.89 12.45 5.00 7.45
TOTAL 22.22 11.65
Service 94.73 53.19
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.1 6.00 -0.89 4.62 6.00 -1.38
Prompt 6.46 7.00 -0.54 6.11 7.00 -0.89
TOTAL 6.35 5.99
Service 6.15 6.30
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.17 8.00 0.17 7.01 8.00 -0.99
Prompt 30.35 12.00 18.35 18.57 12.00 6.57
TOTAL 28.57 17.64
Service 100.88 59.49
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 3695 4071 -9.24% 49385 40038 23.35%
M.O. Time 44.57 44.88 -0.69% 43.03 41.11 4.68%
Call Time 48.19 44.26 8.88% 47.84 44.71 7.00%
Avg Calls 4.87 4.95 -1.62% 4.92 6.17 -20.26%

Run Date is 9/24/2015
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September, 1 through 23
NORTHEAST PATROL
THIRD WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 150 158 -5.06% 8.59% 1717 1649 4.12% 8.60%
Prompt 1596 1649 -3.21% 91.41% 18240 18466 -1.22% 91.40%
TOTAL 1746 1807 -3.38% 100.00% 19957 20115 -0.79% 100.00%
Service 752 829 9925 10157
Report 379 429 5212 5805
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 212 2.00 0.12 1.86 2.00 -0.14
Prompt 19.50 5.00 14.50 12.66 5.00 7.66
TOTAL 17.94 11.71
Service 135.26 77.52
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.66 6.00 -0.34 5.58 6.00 -0.42
Prompt 7.07 7.00 0.07 7.34 7.00 0.34
TOTAL 6.94 7.18
Service 6.52 7.08
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 7.78 8.00 -0.22 7.44 8.00 -0.56
Prompt 26.56 12.00 14.56 20.00 12.00 8.00
TOTAL 24.88 18.90
Service 141.78 84.60
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 3146 3520 -10.63% 36929 30841 19.74%
M.O. Time 43.17 44.56 -3.12% 40.32 36.37 10.87%
Call Time 56.79 54.44 4.32% 56.89 51.44 10.59%
Avg Calls 5.57 5.79 -3.80% 5.86 7.50 -21.87%

Run Date is 9/24/2015
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September, 1 through 23
SOUTHEAST PATROL
THIRD WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 141 200 -29.50% 8.59% 1865 1714 8.81% 10.33%
Prompt 1501 1384 8.45% 91.41% 16182 16325 -0.88% 89.67%
TOTAL 1642 1584 3.66% 100.00% 18047 18039 0.04% 100.00%
Service 631 625 7858 8252
Report 383 364 5183 5934
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 3.47 2.00 1.47 2.15 2.00 0.15
Prompt 18.05 5.00 13.05 15.13 5.00 10.13
TOTAL 16.76 13.76
Service 156.41 100.65
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.05 6.00 -0.95 5.07 6.00 -0.93
Prompt 7.71 7.00 0.71 7.57 7.00 0.57
TOTAL 7.47 7.31
Service 8.52 7.66
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 8.52 8.00 0.52 7.23 8.00 -0.77
Prompt 25.76 12.00 13.76 22.71 12.00 10.71
TOTAL 24.23 21.07
Service 164.93 108.31
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 4289 4678 -8.32% 49382 44175 11.79%
M.O. Time 40.48 38.26 5.81% 39.64 35.16 12.75%
Call Time 66.27 63.60 4.20% 64.76 54.36 19.13%
Avg Calls 5.29 5.19 1.93% 5.34 7.15 -25.31%

Run Date is 9/24/2015
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September, 1 through 23
SOUTHWEST PATROL
THIRD WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 118 122 -3.28% 8.01% 1469 1276 15.13% 8.61%
Prompt 1355 1400 -3.21% 91.99% 15586 15377 1.36% 91.39%
TOTAL 1473 1522 -3.22% 100.00% 17055 16653 2.41% 100.00%
Service 749 690 8578 8421
Report 535 482 5995 6091
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 3.12 2.00 1.12 2.00 2.00 0.00
Prompt 15.89 5.00 10.89 10.57 5.00 5.57
TOTAL 14.82 9.81
Service 89.06 72.30
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.25 6.00 0.25 5.47 6.00 -0.53
Prompt 8.31 7.00 131 7.92 7.00 0.92
TOTAL 8.14 7.70
Service 7.58 7.95
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 9.37 8.00 1.37 7.47 8.00 -0.53
Prompt 24.20 12.00 12.20 18.49 12.00 6.49
TOTAL 22.96 17.51
Service 96.64 80.25
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 2718 3141 -13.47% 30426 23358 30.26%
M.O. Time 33.69 32.79 2.74% 33.54 3217 4.26%
Call Time 57.46 55.43 3.66% 59.64 51.80 15.14%
Avg Calls 6.26 5.90 6.10% 5.91 7.63 -22.54%

Run Date is 9/24/2015
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September, 1 through 23

NORTHWEST PATROL
THIRD WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 96 89 7.87% 9.01% 906 787 15.12% 8.04%
Prompt 970 944 2.75% 90.99% 10358 10372 -0.13% 91.96%
TOTAL 1066 1033 3.19% 100.00% 11264 11159 0.94% 100.00%
Service 647 643 7222 7260
Report 303 328 3687 4023
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 3.60 2.00 1.60 3.33 2.00 1.33
Prompt 17.69 5.00 12.69 15.06 5.00 10.06
TOTAL 16.36 14.10
Service 81.97 74.54
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.57 6.00 0.57 6.41 6.00 0.41
Prompt 8.01 7.00 1.01 7.83 7.00 0.83
TOTAL 7.88 7.71
Service 7.60 7.75
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 10.17 8.00 2.17 9.74 8.00 1.74
Prompt 25.70 12.00 13.70 22.89 12.00 10.89
TOTAL 24.24 21.81
Service 89.58 82.30
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 1882 1970 -4.47% 23268 18817 23.65%
M.O. Time 40.35 40.81 -1.12% 36.91 36.38 1.45%
Call Time 52.36 58.48 -10.47% 58.98 54.11 9.00%
Avg Calls 5.30 5.23 1.34% 4.92 6.71 -26.68%

Run Date is 9/24/2015
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September, 1 through 23
NORTH CENTRAL PATROL
THIRD WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 78 65 20.00% 8.96% 710 659 7.74% 7.30%
Prompt 793 745 6.44% 91.04% 9016 9040 -0.27% 92.70%
TOTAL 871 810 7.53% 100.00% 9726 9699 0.28% 100.00%
Service 480 572 6318 6321
Report 322 339 3906 4015
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 2.46 2.00 0.46 2.41 2.00 0.41
Prompt 19.43 5.00 14.43 12.94 5.00 7.94
TOTAL 17.88 12.15
Service 64.83 57.76
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 6.88 6.00 0.88 6.27 6.00 0.27
Prompt 9.02 7.00 2.02 8.79 7.00 1.79
TOTAL 8.82 8.60
Service 9.76 8.68
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 9.34 8.00 1.34 8.68 8.00 0.68
Prompt 28.45 12.00 16.45 21.73 12.00 9.73
TOTAL 26.70 20.75
Service 74.59 66.44
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 1860 1929 -3.58% 22185 17900 23.94%
M.O. Time 36.72 38.08 -3.56% 34.47 36.69 -6.05%
Call Time 56.24 63.47 -11.39% 60.91 54.15 12.48%
Avg Calls 4.38 3.77 16.18% 4.18 5.36 -22.01%

Run Date is 9/24/2015
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September, 1 through 23
SOUTH CENTRAL PATROL
THIRD WATCH

NUMBER OF DISPATCHED CALLS

PRIORITY THIS MN  LAST MN % CHANGE % OF TOTAL THISYTD LASTYTD % CHANGE % OF TOTAL
Emergency 176 167 5.39% 12.19% 1945 1825 6.58% 11.71%
Prompt 1268 1262 0.48% 87.81% 14664 15468 -5.20% 88.29%
TOTAL 1444 1429 1.05% 100.00% 16609 17293 -3.96% 100.00%
Service 624 634 7428 7173
Report 370 412 4737 4947
DISPATCH TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 213 2.00 0.13 1.78 2.00 -0.22
Prompt 13.20 5.00 8.20 9.99 5.00 4.99
TOTAL 11.82 9.01
Service 72.73 53.59
TRAVEL TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 5.65 6.00 -0.35 5.47 6.00 -0.53
Prompt 7.67 7.00 0.67 7.82 7.00 0.82
TOTAL 7.42 7.54
Service 7.40 7.69
RESPONSE TIMES
PRIORITY THISMN  GOAL OVER/UNDER THIS YTD GOAL OVER/UNDER
Emergency 7.79 8.00 -0.21 7.25 8.00 -0.75
Prompt 20.87 12.00 8.87 17.82 12.00 5.82
TOTAL 19.24 16.56
Service 80.12 61.28
CALL AND MARKOUT INFORMATION
THIS MN  LAST MN % CHANGE THISYTD LASTYTD % CHANGE
Markouts 2629 3000 -12.37% 29313 23578 24.32%
M.O. Time 35.56 33.33 6.69% 34.09 29.69 14.82%
Call Time 56.48 56.48 0.00% 57.11 50.40 13.31%
Avg Calls 4.63 4.51 2.66% 4.90 6.97 -29.70%

Run Date is 9/24/2015
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Memorandum

CITY OF DALLAS
oate:  September 25, 2015
1o Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough, (Vice Chair), Jennifer S. Gates, Sandy Greyson,
Philip T. Kingston, Tiffinni A. Young

sussect:  Pedestrian Safety

On Monday, September 28, 2015, the Public Safety Committee will be briefed on Pedestrian
Safety, by Major W. Humphrey, Dallas Police Department.

The briefing materials are attached for your review.
Please contact me if you have any questions or need additional information.

Eric D. Campbell

Assistant City Manager

Attachment

cc: Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager Jill A. Jordan, P.E., Assistant City Manager
Warren M.S. Ernst, City Attormey Mark McDaniel, Assistant City Manager
Craig D. Kinton, City Auditor Joey Zapata, Assistant City Manager
Rosa A. Rios, City Secretary Jeanne Chipperfield, Chief Financial Officer
Daniel F. Solis, Administrative Judge Sana Syed, Public Information Officer
Ryan S. Evans, First Assistant City Manager Elsa Cantu, Assistant to the City Manager — Mayor & Council

"Dallas - Together, we do It Better”



Pedestrian Safety

Public Safety Committee
September 28, 2015

\\C SAg,
Q"?’"s 2

www.dallaspolice.net Chief Of Police

David O. Brown




Purpose

e Review current historical and current data on
pedestrian fatalities

« Identify factors involved in pedestrian fatalities

* Discuss street improvements to increase pedestrian
safety




Pedestrian Accidents
2013 - 2015

Total
Pedestrian | Fatality Colrrl]flur;ned P?nsi 'rble
Crashes jury jury

2013 390 354
2014 352 309
2015 409 31 352 26

*2015 Data is from January - August 31, 2015 (Year to Date)




Pedestrian Fatalities
Time and Condition Factors

Time 2015
and Condition 200 20

Daylight
Dark / Lighted
Dark / Not Lighted 1 3 2
Unable to Determine 1 3 3

TOTAL 25 32 32




Pedestrian Fatalities Data
by Location

2015

At Intersections
Non-Intersections
Total

2015

Interior Roads
Freeways
Total 25 32 32

[5)




Pedestrian Fatalities
by Council District

Council 2015
. . 2014
District -
1

2 1
2 3 4
3 5 1
4 2 1
S 1 1
6 3 S
7 S S
8 3 4
9 0 0
10 1 4
11 4 1
12 0 0
13 2 1
14 1 4

_|
O

~—
L
W
N
W
N




Pedestrian Fatalities
Failure to Yield

2015
Failure to Yield 2013 2014

Failure to Yield by Pedestrian
Failure to Yield by Venhicle

Other 2 1 4
Total 25 32 32




Accident Investigations

 All fatality accidents require accident investigator
from the traffic section

« Specialized advanced accident training
« Reconstruction training
« Forensic mapping

* Notification of vehicle crimes detectives

 Notification to the streets department of all fatality
locations for further review




Public Safety Outreach

Improve pedestrian safety for our citizens by:

 Utilizing social media to encourage the use of
crosswalks

Dallas Police Department -
'f;/ - -
s, Traffic Section

Posted by Dale Barnard

January 8 - @

With the cold weather please pay special
attention to Pedestrians and Bicyclist.
They may not see cars as well wearing all
those clothes to stay warm.

26 Likes 1 Comment

lﬁ Like ' Comment # Share

529 people reached




Public Safety Outreach Cont.

Improve pedestrian safety for our citizens by:

* Press conference held early 2015 regarding trend of
traffic fatalities

* Police department recently began a daily video
message about traffic safety

{,_\_ B Dallas Police Depart = DallasPL
Good Morning Dallasl Today'’s #traffic
enforcement locations are:

7000-8400 Midway Rd
3500-4800 Ross Ave... fb.me/7Bj24BcSA




Enhancing Pedestrian Safety

While a majority of pedestrian fatalities in the City are due
to pedestrian error, the City of Dallas has implemented
several measures to enhance pedestrian safety over the
past two years.

These measures focus on enhancing visibility of pedestrian
and school related traffic control signs and pavement
markings; enhanced pedestrian signal heads and increased
pedestrian crossing times at signalized intersections; and
installation of beacons, pedestrian signals, and similar
measures at specific locations.




Enhanced Crosswalks

* All new and restriped
crosswalks in the City are
now “ladder” type crosswalks

New Crosswalks

 Ladder crosswalks are more
visible and longer lasting

* Over 1,000 such crosswalks
have been installed in the
past two years

Old Crosswalks




Enhanced School Signs

signs in the City are fluorescent
yellow-green, which provide
Increased visibility and
retroreflectivity

New School Sign

* Over 1,800 fluorescent yellow-
green school signs have been
installed in the past two years

[22])

Old School Sign




Stop and Yield Signs

« All new “Stop” and “Yield” signs in
the City use more retroreflective
sheeting to provide enhanced night-
time visibility

- In addition, larger stop and vyield
signs are being installed at multi-
lane approaches

* Over 1,300 new Stop signs have
been installed in the past two years




Countdown Signal Heads

All new and replacement pedestrian
signal heads in the City are now
“countdown” type

This type of signal heads have
been shown to reduce pedestrian
accidents by 25%

Countdown Signal

In addition, all new and retimed
signals have longer pedestrian
crossing times

Over 400 countdown pedestrian
signal heads have been installed in
the past two years

Older Signal

[15)




Other Improvements

 Other treatments installed at
selected locations include:

~ Rectangular Rapid Flashing
Beacons

~ Continuous flashing beacons

- "HAWK" signals

Rectangular Rapid Flashing Beacons




QUESTIONS?




Memorandum

CITY OF DALLAS
pate:  September 25, 2015
0. Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough (Vice Chair), Jennifer S. Gates, Sandy Greyson,
Philip T. Kingston, Tiffinni A. Young

sussect:  Crime Stoppers

On Monday, September 28, 2015, the Public Safety Committee will be briefed on Crime Stoppers,
by Major W. Humphrey, Dallas Police Department.

The briefing materials are attached for your review.

Please contact me if you have any questions or need additional information.

Eric D. Campbell
Assistant City Manager

Attachment

cc: Honorable Mayor and Members of the City Council

A.C. Gonzalez, City Manager Jill A. Jordan, P.E., Assistant City Manager

Warren M.S. Emst, City Attorney Mark McDaniel, Assistant City Manager

Craig D. Kinton, City Auditor Joey Zapata, Assistant City Manager

Rosa A. Rios, City Secretary Jeanne Chipperfield, Chief Financial Officer

Daniel F. Solis, Administrative Judge Sana Syed, Public Information Officer

Ryan S. Evans, First Assistant City Manager Elsa Cantu, Assistant to the City Manager — Mayor & Council

"Dallas - Together, we do It Better”



Crime Stoppers

Public Safety Committee
September 28, 2015

David O. Brown
www.dallaspolice.net Chief of Police




Purpose

The Crime Stoppers Program is designed to illicit
information from citizens to help solve crimes.

Success for the program relies upon three components:
1) Police
2) Media
3) Citizens NORTH - TEXAS

W

Identity of citizen providing the crime STOPPERS
tip always remains anonymous.




Development of Crime
Stoppers Programs

National program was created in 1976, in Albuquerque,
New Mexico, as a result of a murder investigation

Program encourages citizens to assist police with fighting
crime by providing information on crimes and criminals

North Texas Crime Stoppers Program began in 1980 and
is operated by the North Texas Crime Commission

Dallas Police Crime Stoppers Team is located in the Jack
Evans Police Headquarters, staffed by one sergeant and
three detectives




Program Structure

* Crime Stoppers Reward Committee is comprised of civic
and business leaders that provide direction for the
financial and promotional activities of the program

* Funding comes from a portion of fines levied by Dallas
and Collin County courts, private donations, and fund
raising

 The Crime Stoppers Board meets monthly to evaluate
arrests and determine monetary rewards to be paid for
each specific case




How It Works

 Calls are received by the DPD Crime Stoppers tip line

« DPD Crime Stoppers Detectives document and
manage the investigative follow-up for each tip

« Calls are accepted for any publicized requests for
information. North Texas Crime Stoppers Program
maintains a website for requested information at:
http://www.ntcc.crimestoppersweb.com



http://www.ntcc.crimestoppersweb.com/

Wanted Person Information on
Crime Stoppers Webpage

I Wanted Suspects

Submit a Web Tip

Wanted As Of: July 16, 2015

Murder

Name: Reginald Agnew
Alias: Reginald Jr

Sex: Male Race: Black
Age: 28 DOB:

Height: 5ft 6in Weight: 190 Ibs
Hair: Black Eyes: Brown

Submit a Web Tip

Wanted As Of: June 25, 2015

Aggravated sexual assault - child

Name: Agustin Gonzalez

Alias:  Augustin Gonzalez

Sex: Male Race: Hispanic
Age: 25 DOB:

Height: 5ft 8in Weight: 150 Ibs
Hair: Black Eyes: Brown




Program Activity

Tips Received 4,942 2,240 45,263
Arrests Made 158 145 8,492
Cases Cleared 296 241 12,721
Rewards Paid - Count 181 100 6,786
Rewards Paid - Amount $106,985 $70,250 $3,047,280

Property Recovered $125,886 $33,303 $8,777,221




Crime Tip Helps Solve
Capital Murder

On March 11, 2015, suspect shot and killed a victim
during a robbery

Detectives put out a request for information

A tip was received on April 30, 2015, which led to the
suspect’'s arrest on May 14, 2015

The tipster was awarded $1,500 by the North Texas
Crime Commission




Crime Tip Helps

Solve Murder

On April 2, 2015, a suspect shot and killed a
victim in an Apartment Complex in South Central
Dallas

During the investigation, detectives requested
information from the public

On May 26, 2015, a crime tip was received. The
suspect was arrested on May 28, 2015, gy
in Stone Mountain, Georgia '-..

The tipster was awarded $2,500 by
the North Texas Crime Commission




Summary

* North Texas Crime Stoppers has built a cooperative
relationship between police, citizens, and media

« The Crime Stoppers program builds upon this
relationship to assist in the capture of many suspects
who may have eluded arrest, if not for the Crime
Stoppers program

1-877-373-TIPS

Hotline

WebTips

Submit a Tip Online




QUESTIONS?




DATE:

TO:

SUBJECT:

Memorandum

September 25, 2015
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Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough (Vice Chair), Jennifer S. Gates, Sandy Greyson,

Philip T. Kingston, Tiffinni A. Young

Technology Unit

On Monday, September 28, 2015, the Public Safety Committee will be briefed on the Technology
Unit, by Major E. Page, Dallas Police Department.

The briefing materials are attached for your review.

Please contact me if you have any questions or need additional information.

Eric D. Campbell
Assistant City Manager

Attachment

cc: Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager
Warren M.S. Ermnst, City Altorney
Craig D. Kinton, City Auditor
Rosa A. Rios, City Secretary
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Joey Zapata, Assistant City Manager

Jeanne Chipperfield, Chief Financial Officer

Sana Syed, Public Information Officer

Elsa Cantu, Assistant to the City Manager — Mayor & Councif

"Dallas - Together, we do It Better
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Overview

* Purpose of the Police Technology Unit
* History
« Current projects




Purpose

« The Police Technology Unit was created to serve the
technological needs of the department

* Act as a liaison between the police department and
Communication Information Services

« Research and develop technology needs in regards to
the operational efficiency of the department

* Provide training and technology support to department
personnel




History

 The Police Technology Unit was created in 1989 as
Computer Data Services which had 6 personnel,
combining sworn and non-sworn

* |n October 2008, the non-sworn members of the Police
Technology Unit were absorbed by Communication
Information Services (CIS)

* Currently, the Police Technology Unit consists of 8
sworn officers




Current Projects

« Automated License Plate Reader (ALPR)
 Bait Car

e Surveillance Cameras




Automated License Plate Reader

* VVehicle mounted and fixed location cameras
« Scan and log vehicle license plates
* Provide information on location of scanned vehicle

* Alert to stolen vehicles, arrest warrants, Be On Look
Out notifications (BOLOs) and known sex offenders




Automated License Plate Reader

« Currently:
* 14 fixed location units
* 16 vehicle mounted units
* Near Future:
10 fixed location units
» TAAG priority

8 additional vehicle mounted units

* Program Projected Growth:
* 40 total fixed location units

* 40 total vehicle mounted units




Bait Car Unit

 Fabricate, install and maintain bait items and bait
vehicles

* |nstruct in-service / recruit officers

« Coordinate with patrol divisions to place vehicles in
high crime areas




Bait Cars Data

« 2014 - 18 vehicles deployed
« 2015 - 23 vehicles deployed

2014 2015

Burglary of a
Motor Vehicle

Theft 37 12

Unauthorized Use
of a Motor Vehicle

Total 195 287

34 41




Bait Car — Video

1710/2015 98




Survelllance Cameras

Installed throughout the city
Real time monitoring
Recorded video evidence

Increased identification of suspects involved in crime




Survelllance Cameras

« Currently 257 in use throughout the city
« Additional 90 planned

* Locations identified

« Target Area Action Grid priority
(TAAG)




Survelllance Camera - Video

RB-4-Carroll - Columbia-Hitachi
5/31/2015 3:09:20.530




Summary

» Technology has contributed to a decrease in crime for
the past 11 years

- Technology will continue to play a vital role in the
department’s crime fighting efforts

* |t is imperative the department keeps up with advancing
technology




Questions




Appendix




Appendix A

Current

Automated License
Plate Reader Locations

S BUCKNER BLVD & LAKE JUNE RD
BRUTON RD & N ST AGUSTINE DR

GASTON AVE & N CARROLL AVE
W WHEATLAND RD & S HAMPTON RD
W CAMP WISDOM RD & BAINBRIDGE DR
RIDGECREST RD & PARK LN
ABRAMS RD & PARK LN
WEBB CHAPEL RD & EL CENTRO DR
CEDAR SPRINGS RD & OAK LAWN AVE
ALPHA RD & MONTFORT DR
FRANKFORD RD & DALLAS PKWY
W CAMP WISDOM RD & S WESTMORELAND RD
E JEFFERSON BLVD & S MARSALIS AVE
ROSS AVE & N FITZHUGH AVE
2714 MALCOLM X BLVD




Appendix B

Current

Survelllance Camera Locations

FAIR OAKS AVE & PINELAND DR
SHADY BROOK LN & MELODY LN
GREENVILLE AVE & PARK LN

PARK LN & PINELAND DR
NORTHWEST HWY & SHADYBROOK LN
GASTON AVE & N CARROLL AVE
CAPITOL AVE & N FITZHUGH AVE
CAPITOL AVE & N FITZHUGH AVE

N CARROLL AVE & COLUMBIA AVE

N HENDERSON AVE & BELMONT AVE
N FITZHUGH AVE & ROSS AVE

ROSS AVE & N HASKELL AVE

N MUNGER BLVD & GASTON AVE

LIVE OAK ST & N CARROLL AVE
NORTHWEST HWY & WEBB CHAPEL
EXT

WEBB CHAPEL EXT & LOMBARDY LN
WEBB CHAPEL RD & NORTHWEST HWY

WEBB CHAPEL EXT & LARGA DR
HARRYHINES BLVD & WILLOWBROOK
RD

WEBB CHAPEL RD & LARGA DR
NORTHWEST HWY & COMMUNITY DR
WEBB CHAPEL RD & PARK LN

PRESTON OAKS RD & MONTFORT DR GREENVILLE AVE & AMBERTON PKWY

SPRING VALLEY RD & MONTFORT DR

ALPHA RD & NOEL RD

ALPHA RD & MONTFORT DR
MONTFORT DR & PETERSON LN
PRESTON RD & ALPHA RD

VERDE VALLEY LN & DALLAS PKWY

SPRING VALLEY RD & DALLAS PKWY

5600 ALPHA RD

AUDELIA RD & TREVOR DR
AUDELIA RD & SHADOW WAY
FOREST LN & RIDGEPOINT
FOREST LN & OAKSHIRE PL
FOREST LN & SKILLMAN ST

SKILLMAN ST & ADLETA CT
FOREST LN & AUDELIA RD
ABRAMS RD & WALNUT ST
ABRAMS RD & CHIMNEY HILL LN

FOREST LN & ABRAMS RD
FOREST LN & GREENVILLE AVE
FOREST LN & SHEPHERD RD
GREENVILLE AVE & MARKVILLE RD

GREENVILLE AVE & WHITEHURST DR
FERGUSON RD & PEAVY RD

PEAVY RD & GROSS RD

JOHN WEST RD & N BUCKNER BLVD

N BUCKNER BLVD & CHENAULT ST
JOHN WEST RD & LA PRADA DR

S HAMPTON RD & W WHEATLAND RD

W WHEATLAND & OLD HICKORY TRAIL
W WHEATLAND RD & KIRNWOOD DR

W CAMP WISDOM RD & S HAMPTON RD
W CAMP WISDOM RD & BAINBRIDGE DR
W RED BIRD LN & S HAMPTON RD
MILITARY PKWY & N PRAIRIE CREEK RD

SCYENE RD & N MASTERS DR
SCYENE RD & N ST AUGUSTINE RD
SCYENE RD & N PRAIRIE CREEK RD
BRUTON RD & MCKIM DR

BRUTON RD & N PRAIRIE CREEK RD
BRUTON RD & N ST AUGUSTINE RD
BRUTON RD & N MASTERS DR

W 12TH ST & S LLEWELLYN AVE




Appendix C

Current

Survelllance Camera Locations

3100 W Camp Wisdom Rd

W 12TH ST & S ZANG BLVD

E 8TH ST & MARSALIS AVE

E JEFFERSON BLVD & S MARSALIS AVE
E JEFFERSON BLVD & E 8TH ST

W 10TH ST & N ZANG BLVD

W DAVIS ST & N ZANG BLVD

W DAVIS ST & BISHOP AVE
MARKVILLE DR & Tl BLVD

FOREST LN & SCHROEDER
AUDELIA RD & SKILLMAN ST
SKILLMAN ST & ADELTA BLVD

N BUCKNER BLVD & PEAVY RD
WESTMORELAND RD & RED BIRD LN
CANNON LN & S COCKRELL HILL RD
SAMUELL BLVD & N JIM MILLER RD
SAMUELL BLVD & S BUCKNER BLVD
FORNEY RD & BUCKNER BLVD
CHARIOT DR & BUCKNER BLVD

ST FRANCIS AVE & SAMUELL BLVD
RICARDO & BUCKNER BLVD
BRUTON RD & BUCKNER BLVD
PLEASANT DR & BRUTON RD

SECO BLVD & BUCKNER BLVD

LAKE JUNE RD & BUCKNER BLVD
HILLBURN DR & LAKE JUNE RD

LAKE JUNE RD & JIM MILLER RD
SECO BLVD & JIM MILLER RD
SCYENE RD & BUCKNER BLVD
MILITARY PKWY & BUCKNER BLVD
HARRY HINES BLVD AND LOMBARDY
MILITARY PKWY & ST AUGUSTINE RD
RED BIRD & HWY 67
CAMPWISDOMRD & USHWY 67
2800 WHEATLAND & IH 20

ST GEORGE DR & CHESTERFIELD DR
BROCKBANK DR & LOMBARDY LN
NOEL RD & SOUTHERLAND AVE

3500 DILIDO RD & SENATE ST
JOHNWEST RD & DILIDO RD

3400 DILIDO RD

2600 N BUCKNER BLVD

9500 FOREST LN

1600 N MASTERS DR

Forest Ln and Tl Blvd

St. George and Chaucer Pl

12200 Willowdell

Greenville & LBJ Fwy

Martin Luther King Jr Blvd & Malcolm X Blvd
3704 W Camp Wisdom Rd
Lemmon and McKinney
Lemmon East and McKinney
US 75 &Blackburn
Fixed-Trolley Carousel
Fixed-Trolley Carousel
Trolley Carousel
Llewellyn/Jefferson
Storey/Jefferson
Crawford/Jefferson
Adams/Jefferson
Bishop/Jefferson
Zang/Jefferson
Beckley/Jefferson
Shadybrook/Hemlock

Park Ln/Abrams

Park Ln/Shadybrook

Park Ln/Ridgecrest
Abrams/Skillman

4800 E Grand Ave at 1100 S Fitzhugh Ave

[10])




Appendix D

Current

Survelllance Camera Locations

4900 Lindsley Ave at 800 S Fitzhugh Ave
5000 E Grand Ave at 1100 S Barry Ave
1100 S Barry Ave at 4900 Philip Ave
4400 E Grand Ave at 1200 S Haskell Ave
Blackburn and McKinney

Cole/Blackburn

Hall and McKinney

2500 Routh St and 2600 McKinney Ave
2300 N Pearl St and 2200 McKinney Ave

2500 Flora St at 1700 Routh St
2200 Woodall Rodgers Srv Rd @ 1900
Routh St

500 N Lamar St at 900 Ross Ave

600 N Griffin St at 1100 Ross Ave
600 N Griffin St at 1100 Ross Ave
1100 Corbin St

500 N Lamar St at 900 Ross Ave

600 N Griffin St at 1100 Ross Ave
600 N Field St at 1400 Ross Ave

500 N Field St at 1200 San Jacinto St
300 N Akard St and 1500 Federal St
1800 Bryan at 300 N St Paul

100 N Houston St at 400 Main St

200 N Market St at 600 Pacific Ave
200 N Lamar St at 900 EIm St

700 Ross Ave at 1700 N Market St
1400 EIm St at 200 N Akard St

1400 Main St at 100 N Akard St

900 Main St at 100 S Griffin St

900 Main St at 100 S Giriffin St

900 Main St at 100 S Griffin St

100 S Griffin St at 1000 Commerce St

500 N Ervay St at 1800 Patterson St 100 S Lamar St at 900 Elm St
2500 Ross Ave at 1600 Routh Ave 1600 San Jacinto St and 600 N Akard St 1200 Commerce St at 100 S Akard St
2200 San Jacinto St at 700 N Pearl St 2000 Federal St at 900 N Harwood St 200 N Griffin St at 1100 Pacific Ave

2500 Fairmount St and 2400 McKinney Ave 700 Olive St at 2200 Flora St 1200 Main St at 100 N Field St
2400 Maple Routh Conn@2400 McKinney

Ave

Boll and McKinney

Allen and McKinney

Sneed and McKinney
McKinney/St.Paul
McKinney/Olive

McKinney/Akard
McKinney/Harwood

500 N Lamar St at 900 Ross Ave

2000 San Jacinto St at 700 N Harwood St Murphy/Main

2000 San Jacinto St at 1200 N Hawkins

St

West Lower

Mid Bridge Approach

Mid Bridge West

2000 N Lamar St at 800 McKinney Ave
1900 N Lamar St at 800 Corbin St

500 Ross Ave at 300 N Houston St
1800 N Market St and 700 Munger Ave

Murphy/Commerce
Belo/Griffin-Commerce

1600 Main St at 100 N Ervay St
1600 EIm St at 100 N Ervay St
Harwood at Main

St. Paul at Main

Commerce at St. Paul

MSGP East




Appendix E

Current

Survelllance Camera Locations

MSGP West
300 N St Paul St at 1700 Pacific Ave
200 N Harwood St at 1800 Pacific Ave

200 N Harwood St at 1800 Pacific Ave
200 N Harwood St at 1800 Pacific Ave
2000 Main St

200 N Pearl St

2200 Commerce St

400 Houston St

300 S Lamar St

200 S Market St
300 S Austin
400 Market St

100 S Griffin St
200 S Lamar St

400 S Field St

400 S Griffin St

300 S Ervay St

200 St. Paul

4400 Garland Ave St and 700 Ann St

9000 Carroll Ave
4500 Ash Ln at 700 Carroll Ave
4500 Gurley Ave and 900 Bank St

4800 Gruley St and 1000 S Fitzhugh St
700 Lindsley Ave and 700 Bank St
4700 Parry Ave and 900 Caldwell St
1000 Carroll Ave

901 Bank St

600 S Griffin St - Convention Ctr North
600 S Harwood St and 2000 Cadiz St

700 S Ervay St at 1500 Canton St
1700 Cadiz St at 800 S Ervay St
1600 Young St at 500 S Ervay St

500 S Akard at 1400 Young St
1800 Corsicana St at 1000 Park Ave

700 N Akard St at 1800 Munger Ave
900 N Harwood St at 2000 Flora St
1900 Ross Ave at 700 N Harwood St

2000 Woodall Rodgers Srv Rd
1700 Ross Ave at 700 N Akard St
1700 Crockett St at 2200 Flora St
1700 N Pearl St at 2100 Flora St
2300 Ross Ave at 1700 Leonard St
2200 Ross Ave at 1700 N Pearl St
2100 Woodall Rodgers Srv Rd

900 S Lamar St - Convention Cntr South
300 S Pearl Expy at 2000 Young St
19000 Woodall Rodgers Ramp WB

600 S Central Expy at 2100 Marilla St
150 Woodall Rodgers Fwy EB

1700 Corsicana St at 1000 S St. Paul St 100 Woodall Rodgers Fwy EB

1900 St. Louis St at 1100 Park Ave
2000 Commerce St

800 S Carroll Ave

4000 Parry Ave

900 W Jefferson Blvd
800 W Jefferson Blvd
1000 W Jefferson Blvd
1300 Ferndale




Appendix F

Proposed

Survelllance Camera Locations

67 SB Service Rd/Kiest
Polk/Kiest

67 SB Service Rd/Polk

67 SB Service Rd/Hampton
Challenger/Hampton
Hampton/Ledbetter
Rugged/Kiest

Westmoreland/Ledbetter
Campfire/Mark Trail
2300 Ledbetter

Military/Buckner
Scyene/Buckner
Bruton/Buckner

Hume/Buckner
Lake June/Hilburn
Lake June/Buckner
Lake June/Jim Miller
Buckner/Seco
Buckner/Grovecrest
Buckner/Blossom
MLK/Malcolm X
Meadow/MLK
MLK/SM Wright

Lemmon/Wycliff
Lemmon/Douglas
Lemmon/Oak Lawn
Rawlins/Oak Lawn

Oak Lawn/Cedar Springs
Maple/Wycliff
Maple/Kings

Cedar Springs/Throckmorton
Maple/Lucas
Maple/Oak lawn

Maham/Spring Valley
Maham/Kit
Coit/LBJ

Coit/Alpha
Coit/Brookglenn
Central/Maham
Central/Midpark

Spring Valley/Goldmark
Midpark/Maham
Rollinghills/Maham
MLK/Colonial
MLK/Holmes

Grand/5 Ervay

Buckner/Forney
Buckner/Chariot
Buckner/Samuel!

St. Francis/Samuell

Jim Miller/Samuell
Charoit/Wimbelton

Jim Miller/ R.L. Thornton
Freeway Service Rd.

St. Francis/Buckner
Samuell/Buckner

R.L. Thornton Freeway
Service Rd/Buckner

1. Royal/Fair Oak Crossing
2. Abrams/Royal
Skillman/Royal

Audelia/Royal
LBJ/Royal
Whitehurst/Skillman
Royal/Grey

Skillman
Abrams/Royal
LBJ/Audelia
MLK/Atlanta

Grand/5 Good Latimer
Grand/Malcolm X

Hatcher/2nd
Hatcher/Scyene

Carl/lagow

2nd Avenue/Jamaica

RB McCullum/ Metropolitan
Spring/lagow
Spring/Foreman

Metropolitan/lagow
Malcolm X/Marburg
Collins/Mitchell

Forest/Cox
Gemini/Royal
Dennis/Royal

Brockbank/Royal
Northhaven/Dennis
Forest/Josey

Webb Chapel/Forest
Marsh/Forest
Royal/Webb Chapel RD
Cromwell/Forest
Pennsylvania/Malcolm X

2]
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Purpose

* Provide an overview of child sex trafficking with the
City of Dallas

* Identify the challenges associated with child sex
trafficking

* Provide an overview of Brick and Mortar operations




Goals

Reduce the number of runaways
Leverage community resources
Prevent child sex trafficking

Reduce sex assault cases and related offenses




Scope of the Problem

» City of Dallas named one of the 13 top cities for the
victimization of children through sex trafficking

« Average 2,600 (reported) runaways a year

 On average identify approximately 150 — 250
high risk victims per year

- 60% reported runaways
- 40% “throwaways”

- Approximately one-half of high risk victims are
eventually identified as child victims of sex trafficking




Cycle of Child Trafficking

Child Abuse

Potential Sexual Abuse
& Exploitation

Technology Facilitated Abuse

Child Trafficking




Challenges
ldentifying Victims

 Locating the Victim
- Rarely will “victims of domestic trafficking” self report
- Chronic runaways
- Fear/distrust in system (Trafficker Grooming)
 Traditional investigative models not effective
- Traditional interview policies not effective

« System/Societal Perceptions

* Requires a proactive, relentless approach




Challenges
Technology

» Technology facilitated trafficking is a game changer
(content & volume)

* Provides a platform to disguise as:

Legitimate

Enables the old to look younger

Young look older

Hide child victims

Crosses all social and economic lines

New points of contact — recruitment & delivery




Community Partnerships

* Trafficking victims are not easily identified, DPD
utilizes and trains:

- Other Federal, State, and Local Law Enforcement
Agencies

- Vice

- Patrol

- Juvenile Department
- CPS

- Shelters

- Medical/ER

- Community




Overview
Operation Brick and Mortar

Internet facilitated child sex trafficking operation

Two phase operation designed to target enforcement
on the internet

Phase 1

- Provide resources and outreach

- Posting of law enforcement decoy ads

Phase 2
- Child Recovery




Phase 1
Resource Example

* *YoU'rE ** WaY **With* *MoNAe ** .CaLL** Me!' I Am reADy* **anD** *waltilNg **in/out - ... Page |

dallas,t:n... saalfis

backpage com > dalias adult entoriainment > Jalias escorts > 5d > Reply

Re: * *YOU'rE ** WaY “'With* *MoNAe ** ..CaLL** Mell | Am reADy* **anD** *walliiNg “in‘out

Your email address: Confirm your email address:
traffickinghelp@yshoo.com traffickinghelp@yahoo.com
Your message:

*ee**THE DALLAS POLITE DEPARTMENT eeeeee
HAS JUST REVIEWED THIE AD

This ad appears to be an ad for prostitution Proatitution
is illegal in the City of Dallas. If you, or asomeone you
know s being forced or coerced by threat or fraud to
engsge in prostitution, or you are under 18, call any
the following for help:

If an emergency ailtuation exists call Dallas Fol
National Human Trafficking Resource Center hotline at
1-888-373-7888 to report or access help

Dallas Police Department Vice Section 214 571 3230
Dallas Police Department Child Exploitation Unit 214 &71
4211

For additicmal information or resources on Human
Trafficking vieit the follow sites:

File Attachment (optional)
File must be 1 megabyte or smaller. Please only uplcad Images In gif and |pg format

| Browse... |

about

-
Rl

of 1




Phase 1
Ad Example

**C ute ** O pen_minded ** P ettie ** S weetheart !! - dallas escorts - backpage.com Page | of |

i dallas, tx free classifieds

backpage.com > dalias adull entertamment > dallss escony

**C ute ™ O peq._Ami‘nded ** P ettie ** S weetheart !! - 21

Reply: click hera

Some of the ads will be 2 w-a-r-n-i-n-g such as this onei Other ads will be real, In that the person you
meet will be a real *P-0O-L-1-C-E* *O-F-F--C-E-R* | You are nol anonymous and your location and |_P
address has just been l-0-g-g-e-d

Poster's age: 21

» Location: Dallas

» Post ID: 17671117 dailas

Emall this ad




Phase 2

Phase 2

Field enforcement Child Recovery Operation

|dentify child and or adult victims

Rapid Child Recovery

Arrest of subjects who engage in prostitution or trafficking
- Demand focus
- Trafficker focus

- Preferential focus




Operation
Brick and Mortar Data

D ¢ 2015
escription vTD

Random Internet ads Contacted

Prostitution Identified from Ads 42
Adult 38

Juvenile 4

Preferential Offenders Arrested 5

Additional sex trafficking victims

identified/recovered &




Summary

» Child sex trafficking is a large scale problem in metro
areas
- Must leverage resources, inter/intra agency
- Internet is used to facilitate a variety of illegal activity

- Technology contains a variety of evidence that can be used for
corroboration

- Internet crimes against children capabilities can be an asset

* DPD has developed a nationally recognized model for
identifying and locating High Risk Victims

- DPD has leveraged resources in the community to
assist in this identification




QUESTIONS?




DATE:

TO:

SUBJECT:

Memorandum
\’I
CITY OF DALLAS
September 25, 2015
Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough (Vice Chair), Jennifer S. Gates, Sandy Greyson,
Philip T. Kingston, Tiffinni A. Young

Administrative (Police) Reports - Internal Affairs Division Cases

NEW CASE PRESENTATION:
Control #2015-248 Council District: 7
Involved Officers: (2) White Males
(3) Black Males
Suspect: (1) Black Male

On Thursday, August 27, 2015, at approximately 1:45 p.m., Witness #1 drove the suspect to a location
in the 1600 block of Fitzhugh Avenue to purchase drugs. While at the location, the suspect became
involved in a disturbance at which time the suspect produced a handgun and threatened the
individuals. At some point during the disturbance, the suspect received a cut to his hand. Witness #1
then drove the suspect to a residence located at 3610 Penelope Street. The suspect entered the
residence and encountered Witness #2. After engaging in a confrontation with the suspect, Witness
#2 exited the residence and called for police assistance. When Witness #2 reported the confrontation,
he also informed the 9-1-1 call taker the suspect was setting the residence on fire. A Robbery in
Progress call sheet was generated and officers, along with Dallas Fire-Rescue, were dispatched to the
location.

When Officers #1 and #2, in full police uniforms and driving a marked police vehicle, arrived at the
location, the suspect walked from behind the residence which was on fire. The suspect, who was
verbally non-compliant, reached into his pockets and tossed some items to the ground. Officers #1
and #2 followed the suspect and Witness #1 as they walked to their vehicle that was parked on the
street. At this point, other officers and Dallas Fire-Rescue were arriving.

When the additional cover officers arrived, an attempt was made to place the suspect in handcuffs.
The suspect became violent and resisted the officers attempt to handcuff him. Officers #3, #4 and #5,
who were also in full police uniforms, deployed their TASERs which were ineffective. The suspect
remained combative and entered the vehicle from the driver's side and climbed into the front passenger
seat.

‘Dallas - Together, we do It Better”



Administrative (Police) Reports - Internal Affairs Division Cases

September 25, 2015
Page 2 of 2

After Officers #3 and #4 observed the suspect holding a handgun, Officer #4 yelled, “Gun.” Officer #3
discharged his duty weapon, striking the suspect. Dallas Fire-Rescue paramedics began treating the
suspect and found a box cutter in the suspect’s waistband. The suspect was pronounced deceased a
short time later at Baylor Medical Center. No officers were injured.

A black gun was found in a sliding compartment under the front passenger seat of Witness #1s vehicle.
The gun resembled a semi-automatic pistol, but it was a pellet gun.

STATUS:  Under Investigation

Eric D. Campbell
Assistant City Manager

cc:  Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager
Warren M.S. Emst, City Attorney
Craig D. Kinton, City Auditor
Rosa A. Rios, City Secretary
Daniel F. Solis, Administrative Judge
Ryan S. Evans, First Assistant City Manager

Jill A. Jordan, P.E., Assistant City Manager
Mark McDaniel, Assistant City Manager
Joey Zapata, Assistant City Manager
Jeanne Chipperfield, Chief Financial Officer
Sana Syed, Public Information Officer

Elsa Cantu, Assistant to the City Manager



DATE:

TO:

SUBJECT:

Memorandum

\tl
CITY OF DALLAS

September 25, 2015

Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough, (Vice Chair), Jennifer S. Gates, Sandy Greyson,
Philip T. Kingston, Tiffinni A. Young

Informational Memo: Follow-up response from the August 24t Public Safety Committee Meeting

Listed below, is the response to a follow-up item discussed during the Public Safety Committee meeting
held on Monday, August 24, 2015.

Concern: Call Response Time - Data for call time, how long does a call typically take and how long
are officers taking in markouts.

Response: A call for police service is averaging 61.71 minutes. This is the average time officers spend
on all calls. Some calls are handled quickly and others require officers to remain at the scene for
extended period of time working motor vehicle accidents, conducting follow-up investigations and
making arrests.

Markouts by officers are averaging 43.63 minutes. Markouts are taken by officers for conducting routine

investigations, traffic stops, security checks, and incidents that are on-viewed by officers during routine
patrol.

Please contact me if yourhave any questions or need additional information.

E o det

Eric D. Campbell

Assistant City Manager
cc: Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager Jilt A. Jordan, P.E., Assistant City Manager
Warren M.S. Emst, City Attorney Mark McDaniel, Assistant City Manager
Craig D. Kinton, City Auditor Joey Zapata, Assistant City Manager
Rosa A. Rios, City Secretary Jeanne Chipperfield, Chief Financial Officer
Daniel F. Solis, Administrative Judge Sana Syed, Public Information Officer
Ryan S. Evans, First Assistant City Manager Elsa Cantu, Assistant to the City Manager - Mayor & Council

*Dallas - Together, we do It Better”
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