PUBLIC SAFETY COMMITTEE
DALLAS CITY COUNCIL COMMITTEE AGENDA
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DALLAS, TEXAS

Call to Order

1.

MONDAY, MARCH 28, 2016

CITY HALL

COUNCIL BRIEFING ROOM, 6ES

1500 MARILLA

DALLAS, TEXAS 75201
11:00 AM. - 1230 P.M.

Chair, Council Member Adam Medrano

Vice Chair, Council Member B. Adam McGough

Council Member Sandy Greyson
Council Member Tiffinni A. Young
Council Member Jennifer S. Gates
Council Member Philip T. Kingston

Approval of Minutes from the February 22, 2016 Public Safety Committee Meeting

BRIEFINGS

2.

Dallas Police Department Crime Report

Community Policing 2.0

(CP 2.0)

Communications Operations Center
(Handling Calls for Service)

Administrative (Police) Reports

AT OMmMO >

Upcoming Agenda ltem(s)

Control #2014-044
Control #2014-107
Control #2014-209
Control #2014-230
Control #2014-281
Control #2014-283

April 13, 2016

A. Draft Agenda ltem: Authorize an Interlocal Agreement with the Comal County District Attorney,
Balcones Heights Police Department, Boerne Police Department, Kendall County Sheriffs Office,
San Antonio Police Department, Comal County Sheriffs Office, Gonzales Police Department,
Inspector General, Guadalupe County Sheriffs Office, New Braunfels Police Department and the
Comal County Gang Offender Narcotics Enforcement Unit and the Dallas Police Department to share
the proceeds received by the Comal County District Attorney for asset seizures and forfeitures under
Chapter 59 of the Texas Code of Criminal Procedure for the period beginning upon completion of
signatures to the Interlocal Agreement, and will terminate upon final distribution of all proceeds and

Police Chief David O. Brown

Dallas Police Department

Assistant Chief Santos Cadena

Dallas Police Department

Major Elaine Page

Dallas Police Department

Deputy Chief Gilberto Garza

Dallas Police Department

CFeIMoOw

property forfeited pursuant to the investigation.

Control #2014-045
Control #2014-138
Control #2014-229
Control #2014-255
Control #2014-282
Control #2014-284

A quorum of the City Council may attend this Council Committee meeting



Public Safety Committee Page 2 of 2
March 28, 2016 Meeting Agenda

7. Jack Evans Security Enhancements Assistant City Attorney Pavala Armstrong
(Executive Session ~ Dallas Police Department
Pursuant to Section 551.076 of the
Texas Open Meetings Act)

Adjourn

7

7 Dtm /] s AP

/" ‘adam I\A'{edréno, Chair
Public Safety Committee

A closed executive session may be held if the discussion of any of the above agenda items concerns one of the following:

1. Contemplated or pending litigation, or matters where legal advice is requested of the City Attorney. Section 551.071 of the Texas Open Meetings Act.

2. The purchase, exchange, lease or value of real property, if the deliberation in an open meeting would have a detrimental effect on the position of the City
in negotiations with a third person. Section 551.072 of the Texas Open Meetings Act.

3. Acontract for a prospective gift or donation to the City, if the deliberation in an open meeting would have a detrimental effect on the position of the City in
negotiations with a third person. Section 551.073 of the Texas Open Meetings Act.

4. Personnel matiers involving the appointment, employment, evaluation, reassignment, duties, discipline or dismissal of a public officer or employee or to
hear a complaint against an officer or employee. Section 551.074 of the Texas Open Meetings Act.

5. The deployment, or specific occasions for implementation of security personnel or devices. Section 551.076 of the Texas Open Meetings Act.

6. Deliberations regarding economic development negotiations. Section 551.087 of the Texas Open Meetings Act.

NOTICE:

“Pursuant to Section 30.06, Penal Code (trespass by license holder with a concealed handgun), a person licensed under Subchapter H, Chapter 411, Government
Code (handgun licensing law), may not enter this property with a concealed handgun.”

"De acuerdo con la seccion 30.06 del codigo penal (ingreso sin autorizacion de un titular de una ficencia con una pistola oculta), una persona con licencia segin
el subcapitulo h, capitulo 411, cddigo del gobiemo {ley sobre licencias para portar pistolas), no puede ingresar a esta propiedad con una pistola oculta.”

"Pursuant to Section 30.07, Penal Code {frespass by license holder with an openly carried handgun), a person licensed under Subchapter H, Chapter 411,
Government Code (handgun licensing law}, may not enter this property with a handgun that is carried openly.”

"De acuerdo con la seccion 30.07 del codigo penal (ingreso sin autorizacién de un fitular de una licencia con una pistole a la vista), una persona con licencia
segun el subcapitulo h, capitulo 411, cédigo del gobierno (ley sobre licencias para portar pistolas), no puede ingresar a esta propiedad con una pistola a la vista."



Public Safety Committee
Meeting Record

The Public Safety Committee meetings are recorded. Agenda materials are available online at www.dallascityhall.com.
Recordings may be reviewed/copied by contacting the Public Safety Committee Coordinator at 214-670-3316.

Meeting Date: Monday, February 22,2016 ~ Convened: 11:08 A.M. Adjourned: 12:39 P.M.
Committee Members Present: Committee Members Absent:

Council Member Adam Medrano, Chair

Council Member B. Adam McGough, Vice Chair

Council Member Sandy Greyson Other Council Members Present:
Council Member Tiffinni A. Young

Council Member Jennifer S. Gates

Council Member Philip T. Kingston

Staff Present:

Assistant City Manager Eric D. Campbell, CMO Director Kris Sweckard, CCS

Police Chief David O. Brown, DPD 27 Driver David Lindsey, DFR

Fire Chief Louie Bright, Ill, DFR Assistant Chief Daniel Salazar, DFR
Director Molly Carroll, HR Deputy Chief George Gamez, DFR
Deputy Chief Vernon Hale, DPD Deputy Chief Tameji Berry, DFR
Assistant Chief Norman Seals, DFR Assistant Director/City Marshal Ron Everett, CTS
Dr. Marshal Isaacs, UTSW Assistant Director Cornell Perry, CIS
Sr. Assistant City Attorney Bert Vandenberg, CAO Assistant Director Donzell Gipson, DPD
Executive Assistant City Attorney Tammy Palomino, CAO Executive Assistant Chief Pughes, DPD
AGENDA:

Call to Order

1. Approval of Minutes from the February 8, 2016 Public Safety Committee Meeting
Presenter(s): Council Member Medrano, Chair
Information Only: []

Action Taken/Committee Recommendation(s):
A motion was made to approve the February 8, 2016 minutes.

Motion made by: Council Member Greyson Motion Seconded by: Council Member Young
Item passed unanimously: [X] Item passed on a divided vote: [ ]
Item failed unanimously: [ ] Item failed on a divided vote: [ ]

2. DFR Fire Chief Recruitment Update
Presenter(s): ACM Eric D. Campbell, CMO
Information Only: [<]

Action Taken/Committee Recommendation(s):
This briefing provided the committee with an update on the Dallas Fire-Rescue Department's Fire Chief recruitment.

Motion made by: Motion Seconded by:
Item passed unanimously: [ ] Item passed on a divided vote: [ ]
Item failed unanimously: [ ] Item failed on a divided vote: [_]



http://www.dallascityhall.com/

Public Safety Committee
Meeting Record - February 22, 2016
Page 2 of 3

3. K2 & Drug Paraphernalia Shops
Presenter(s): Deputy Chief Vernon Hale, DPD
Information Only: [X]

Action Taken/Committee Recommendation(s):

This briefing provided the committee with background on K2 and the public safety issues that surrounds this synthetic
cannabinoid. Council Member Gates would like a district map of where K2 arrests have been and the number of patients
using K2 from the North Texas Poison Center. She would also like more information on the zoning issues related to the
smoke shops. Council Member Young would like staff to work with the CAO and see what is possible in terms of an
ordinance and would like a briefing on the findings. She would also like to know the area of East Dallas that is mentioned in
the briefing where there is K2 presence. Staff will get with Council Member Young on this location. Council Member
McGough would like to know what the City can legally do specifically with the head shops.

Motion made by: Motion Seconded by:
Item passed unanimously: [ ] Item passed on a divided vote: []
Item failed unanimously: [] Item failed on a divided vote: [ ]

4. Dallas Fire-Rescue Department Critical Stress Management Team
Presenter(s): 2 Driver David Lindsey, DFR
Information Only: [X]

Action Taken/Committee Recommendation(s):

This briefing provided the committee with an overview of the DFR Critical Stress Management Team. Council Member
Kingston would like to know as a percentage of the department, how many employees are being reached through this
program.

Motion made by: Motion Seconded by:
Item passed unanimously: [_] ltem passed on a divided vote: [ ]
Item failed unanimously: [ ] Item failed on a divided vote: [ ]

5. Quality Management Program
Presenter(s): Deputy Chief George Gamez, DFR
Information Only: [X]

Action Taken/Committee Recommendation(s):

This briefing provide the committee with an update on the Quality Management Program.  Council Member Kingston would
like to see the department at some point in the future benchmark the results that we get against other in-house ambulance
services and against private sector.

Motion made by: Motion Seconded by:
Item passed unanimously: [ ] Item passed on a divided vote: [ ]
Item failed unanimously: [ ] Item failed on a divided vote: [ ]



Public Safety Committee
Meeting Record - February 22, 2016
Page 3 of 3

6. Administrative (Fire) Reports
Presenter(s): Deputy Chief Tameji Berry, DFR
Information Only: [X]

Action Taken/Committee Recommendation(s):
This informational memo provided the committee with an update on fire incidents during the period of January 8, 2016 thru
January 19, 2016.

Motion made by: Motion Seconded by:
Item passed unanimously: [ ] Item passed on a divided vote: [_]
Item failed unanimously: [] Item failed on a divided vote: [ ]

7. Parking Services — Request for Competitively Sealed Proposals (RFCSP)
Presenter(s): Assistant Director Donzell Gipson, DPD
Information Only: [X]

Action Taken/Committee Recommendation(s):
This briefing memo provided an update to the committee on parking services.

Motion made by: Motion Seconded by:
Item passed unanimously: [ ] Item passed on a divided vote: [ ]
Item failed unanimously: [] Item failed on a divided vote: [ ]

8. Upcoming Agenda Item(s)
Presenter(s): Council Member Medrano, Chair
Information Only: [ ]

Action Taken/Committee Recommendation(s):

Upcoming draft addendum item B regarding the ILA with the City of Irving was deleted from the February 24, 2016 Council
Agenda and will be placed on a future agenda. Council Member Gates and Council Member Greyson would like to see the
finalized BWC policy. A motion was made to move forward to full council for approval with the following action item from staff:
send the BWC policy to the committee prior to Wednesday’s voting agenda.

Motion made by: Council Member Gates Motion Seconded by: Council Member McGough, Vice Chair
Item passed unanimously: <] Item passed on a divided vote: [ ]
Item failed unanimously: [ ] Item failed on a divided vote: [_]

APPROVED BY: ATTEST:

Adam Medrano, Chair Crystal Lee, Coordinator

Public Safety Committee Public Safety Committee



DATE:

TO:

SUBJECT:

Memorandum

March 25, 2016

Honorable Members of the Public Safety Committee:

\
1

CITY OF DALLAS

Adam Medrano (Chair), B. Adam McGough (Vice Chair), Sandy Greyson, Tiffinni A. Young,

Jennifer S. Gates, Philip T. Kingston

Dallas Police Department Crime Report

On Monday, March 28, 2016, you will be briefed on the Dallas Police Department Crime Report by
Police Chief David O. Brown of the Dallas Police Department.

The briefing materials are attached for your review.

Please contact me if you have any questions or need additional information.

Eric D. Campbell
Assistant City Manager

{Attachment]

cc.  Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager
Warren M.S. Emst, City Attorney
Craig D. Kinton, City Auditor
Rosa A. Rios, City Secretary
Daniel F. Solis, Administrative Judge
Ryan S. Evans, First Assistant City Manager

JitA. Jordan, P.E., Assistant City Manager

Mark McDaniel, Assistant City Manager

Joey Zapata, Assistant City Manager

Jeanne Chipperfield, Chief Financial Officer

Sana Syed, Public Information Officer

Elsa Cantu, Assistant to the City Manager -~ Mayor & Council

"Dallas - Together, We Do it Better”



Dallas Police Department
Crime Report

Public Safety Committee
March 28, 2016

\\C SAg,
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David O. Brown
www.dallaspolice.net Chief Of Police
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v.: Year to Date Crime Report

January 1 — Febrruary 29, 2016

PUBLIC SAFETY COMMITTEE BRIEFING

JAN 1 2016 - FEB 29 2016
Crime Rate

o L] H
ACTUAL ACTUAL 6 yr % 12 yr % EOY2015 Previous

CRIME TYPE ¥YTD LYTD Change Change Low Year

Violent Crimes

Murder 31.58% -18.07% -38.82%

*Sexual Assault 3.51% * *

Robbery 21.77% -24.07% -47.54%
Business 40.00% -41.79% -51.67%
Individual 18.27% -190.28% -46.66%

Aggravated Assault 47.57% -3.10% -51.17%
Total Viclent Crime 30.18% -11.57% -46.41%

Non-Violent Crimes

Burglary -42.76% -49.28%
Business -30.54% -51.74%
Residence -16.68% -48.18%

Theft -37.14% -55.47%
Auto Theft -27.36% -56.40%
Total Non-Viclent -37.24% -54.25%

Total Index Crimes -34.02% -53.10%

¥*Sexual Assault reflects 2014 UCR new definition

*% Previous Year Low prior to 2007



¢ Month to Date Crime Report

March 2016 vs. March 2015

THIS MONTH VS SAME MONTH LY(DATE OCCURRED)
Offense Type THIS_MO LASTYRMTD  DIFFERENCE PCT.CHG.

Murder 17 5 >100%
29 35 A7.1%

247 12.8%

MNon-Fam Vial 143 -0.7%
Fam Vial 104 38.7%
Robbery 205 -7.7%
Business 38 -7.3%
Individual 167 . 7%
Total Violent 498 3.5%

Burglary 504 B.4%
Business 161 . -8.5%
Residential 433 16.4%

Theft 1508 1.8%

Shop Lift 147 -20.5%

BMW/Autc Acc 905 -2.2%

Other Theft 456 . 22.9%
Auto Theft 387 -8.1%
Total Non-Vielent 2489 1.6%

Grand Total 2987 5 1.9%

*Note: Report generated from preliminary data



Call Types and Priority

Telephone Service Calls*
Ex. Lost Property, Theft from Person or
Service, Criminal Mischief, Want to Locate or
Non-Critical Missing Person

Non-Critical Calls
Goal — 60 Minutes or Less
Ex. Disturbance (Loud Music), Theft, Burglary
(Unknown when occurred), Animal Complaints,
Criminal Mischief, Panhandling

General Services Calls
Goal — 30 Minutes or Less
Missing Person, Intoxicated Person,
Drug House, Burglary (recent)

Prompt Calls
Goal — 12 Minutes or Less
Ex. Robbery, Fire, Criminal Assault

Emergency Calls
Goal — 8 Minutes or Less
Ex. Shooting, Cutting, Disturbance Active
Shooter Foot, Kidnapping in Progress




vy« Response Time Summary

.?3\.(_& Tim

2016
Response Time Report

Officers
Per 1,000

Population
Year to Date

Jan. 1- March 24 16.34 45.39 59.39 3,490
Month to Date
March 1- 24 7.44 14.94 34.43 49,99 3,490 2.67
Wy | e | waas | e | mze | sam | 61
6.72 13.43 27.33 31.29 3,490 2.67

March 24
2001 - 2015
Response Time Report

Report Priority 1 Priority 2 Priority 3 Priority 4 Sworn Strength
Type Response Time Response Time Response Time Response Time (Actual)

Officers
Per 1,000
Population

2001 8.07 15.57 : : 2,880 2.37
2002 8.24 16.27 28.22 55.22 2,900 2.34
2003 8.24 18.10 30.97 63.35 2,981 2.42
2004 8.40 19.11 32.48 67.97 2,964 2.41
2005 8.30 18.57 32.99 63.94 2,932 2.38
2006 8.32 18.53 30.74 52.82 2,972 2.38
2007 8.50 17.57 33.31 59.07 3,018 2.44
2008 7.25 13.91 27.90 43.46 3,186 2.50
2009 7.07 12.10 25.69 45.15 3,389 2.63
2010 ) 10.54 21.75 34.62 3,597 3.00
2011 6.32 11.45 25.58 40.61 3,690 3.02
2012 6.80 12.44 31.32 48.35 3,511 2.83
5

Priority 1 Priority 2 Priority 3 Priority 4 Sworn Strength

Year Response Time Response Time Response Time Response Time (Actual)
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Appendix A
Homicide Trends in Dallas

Lowest Homicide Number of Homicides

Rates on Record 2004 - 2015

Year Homicide Year Num_b(_ar of
Rate Homicides

1930 077 2004 248

091 2005 202

1957 104 2006 187

2007 200

2008 170

2009 166

2010 148

1931 114 011 133

1952 117 2012 154

1958 121 2013 143

1951 123 2014 116

1955 123 2015 136




Appendix B
Major Cities Crime Statistics

2014 Total Crime Uniform Crime Report

Overall Crime

Rank City Per 1,000 Population
1 New York 21.99
2 San Diego 23.40
3 Los Angeles 26.19
4 Chicago 40.10
6 Phoenix 42.96
7 Philadelphia 44.09
8 Houston 56.85
9 San Antonio 59.57
10 Detroit 68.06

Source: 2014 Uniform Crime Reports Comparison of total part 1 offenses for each year. According to the FBI, caution is advised comparing

statistical data specific to each jurisdiction.




Major Cities Crime Statistics

Appendix C

Dallas has the most significant decline
in crime among major Texas cities and cities across the nation.

Texas

. Years
Rank City Total Crime Consecutive
% Change .
Reduction

1 DALLAS -52.84% 11
2 LOS ANGELES -44.58% 11
3 DETROIT -44.22% 7
4 SAN DIEGO -40.41% 6
5 CHICAGO -40.07% 4*
6 PHOENIX -38.89% 5
7 NEW YORK -21.13% 7
8 PHILADELPHIA| -17.25% 2
9 HOUSTON -12.35% 2
10 SAN ANTONIO - 5.71% 3

Source: 2014 Uniform Crime Report

According to the FBI, caution is advised comparing statistical data specific to each jurisdiction

Fort Worth data - fortworthpd.com

Rank City 'Ezt?:lhigénee
2 PLANO -41.50%
3 EL PASO -31.81%
4 ARLINGTON -29.69%
5 LAREDO -28.39%

6 CORPUS CHRISTI -28.18%

7 HOUSTON -12.35%

8 FT WORTH -12.17%

9 AUSTIN - 9.68%

10 SAN ANTONIO - 5.71%
10




Appendix D

Criminal Trespassing/Panhandling Activity
January 1, 201’5 — February 29, 2016

Criminal Trespassing Activity Panhandling Citations

([:)(i)sut?i((::itl Councilmember %((')I'ltf)s 2015 c[:)?sutrrlliltl Councilmember i(.)l_lg 2015
1 Griggs 17 116 1 Griggs 10 33
2 Medrano 98 591 2 Medrano 134 308
3 Thomas 12 110 3 Thomas 4 36
4 King 35 229 4 King 73
5 Callahan 6 57 5 Callahan 6 43
6 Alonzo 47 218 6 Alonzo 130 521
7 Young 48 198 7 Young 49 275
8 Wilson 36 234 8 Wilson 15 226
9 Clayton 22 121 9 Clayton 66 143
10 McGough 22 127 10 McGough 87 184
11 Kleinman 29 66 11 Kleinman 12 57
12 Greyson 36 31 12 Greyson 19 36
13 Gates 25 98 13 Gates 36 163
14 Kingston 82 277 14 Kingston 82 198

Total 515 2,473 Total 664 2,296

Note: Criminal Trespassing Activity — Offenses where a criminal trespass Note: Panhandling Initiative began February 1, 2016
warning has been issued and/or an offense has occurred. 11



Homeless Initiatives

Appendix E

Crisis Intervention Activity
January 1 201’5 — February 29 2016

311/ CRMS Requests

%(I)Sut:((::ltl Councilmember %(ql'l[()s 2015 CD(i)sut?i((::itl Councilmember iqug 2015
1 Griggs 1 3 1 Griggs 5 18
2 Medrano 11 222 2 Medrano 55 144
3 Thomas 0 8 3 Thomas 0 3
4 King 2 13 4 King 3 12
5 Callahan 12 7 5 Callahan 1 8
6 Alonzo 3 34 6 Alonzo 6 34
7 Young 0 100 7 Young 6 57
8 Wilson 6 20 8 Wilson 0 30
9 Clayton 2 1 9 Clayton 7 12
10 McGough 3 16 10 McGough 5 15
11 Kleinman 1 14 11 Kleinman 1 6
12 Greyson 0 0 12 Greyson 0 3
13 Gates 0 1 13 Gates 1 11
14 Kingston 0 1 14 Kingston 0 59

Total 41 440 Total 90 412

Crisis Intervention Homeless Initiative - An interdepartmental initiative 311/Customer Request Management System — Non-emergency service
between DPD, Crisis Intervention caseworkers & Streets Department requests pertaining to Homeless Encampments.

personnel to remove homeless encampments and provide homeless 12
individuals access to mental health treatment & shelter services.



Appendix F

Criminal Nuisance Abatement (S.A.F.E) Activity

January 1, 2015 — February 29, 2016

2016 2015

Cc')un'cil Councilmember Open Closed Cc_)un_cil Councilmember Open Closed
District Cases Cases District Cases Cases
1 Griggs 1 0 1 Griggs 1 1
2 Medrano 2 0 2 Medrano 11 9
3 Thomas 0 0 3 Thomas 2 1
4 King 5 0 4 King 5 8
S) Callahan 0 0 S) Callahan 1 0
6 Alonzo 3 0 6 Alonzo 8 0
7 Young 6 0 7 Young 16 12
8 Wilson 4 0 8 Wilson 2 5
9 Clayton 1 0 9 Clayton 4 3
10 McGough 1 0 10 McGough 5 4
11 Kleinman 1 0 11 Kleinman 8 1
12 Greyson 0 0 12 Greyson 4 2
13 Gates 0 0 13 Gates 0 4
14 Kingston 1 0 14 Kingston 5 0

Total 25 0 Total 72 50

*Note - Data only reflects the number of cases worked, does not reflect additional activity such as inspections, citizen contact, etc.




Appendix G

Gang Offenses

January 1, 2013 — February: 29, 2016

%?sl{[?iiitl Councilmember

1 Griggs 82 52 50 0
2 Medrano 71 52 65 2
3 Thomas 42 35 46 0
4 King 2 5 64 1
5 Callahan 47 39 99 1
6 Alonzo 28 40 64 7
7 Young 116 80 117 4
8 Wilson 64 67 64 2
9 Clayton 104 86 30 0
10 McGough 140 139 49 19
11 Kleinman 97 92 67 9
12 Greyson 201 175 4 1
13 Gates 116 117 42 0
14 Kingston 73 43 33 0

Total 1,183 1,022 794 46

Note: Gang Offenses are defined as involving any persons (complainant or suspect) who are listed in the Texas Gang database as a known Gang member.

14



Appendix H

Gang Unit Activity

January 1, 2010 — February: 29, 2016

Unit Activity
Arrest Assist N/A 170 479 209 154 86 33
City Arrest N/A 179 514 171 80 65 11
Felony Arrest 81 114 302 258 191 192 30
Investigative Arrest N/A 134 N/A 167 77 92 15
Search Warrant N/A 7 N/A 23 N/A 19 4
Calls N/A 302 1,044 1,083 579 889 84
Citations Hazard N/A 45 85 88 39 45 11
Citations Regular N/A 147 338 254 132 75 14
GangNet Entries N/A N/A N/A 904 332 209 33
Drugs N/A 102 249 126 67 90 37
Guns 99 86 168 54 25 101 13
Vehicles Seized 4 16 0 4 2 22 2
Cash Seized $75,000 $59,000 $153,000 $58,000 $680,000 $604,500 $21,000
Traffic Stops N/A 1068 3113 1419 541 419 91
Ped Stops N/A 754 3713 1806 1714 1385 186
Gang Cards 114 514 1929 976 579 453 86
Offenses Cleared 92 159 152 136 106 54 21
Cases Filed 101 155 83 92 83 68 21
Cases Assigned 272 199 118 211 205 164 45
Gang Offense Tracking System 2,471 1,807 1,464 882 650 430 83
Gang Unit Action Request 147 302 N/A 82 23 24 8
Warrants Filed N/A N/A N/A 0 27 12 5
School Contacts N/A 20 N/A N/A N/A 178
Statements Taken N/A N/A N/A N/A N/A 49 11

15



City of Dallas
Council District 1

YTD %
CHANGE

6 YEAR
% CHANGE

Appendix |

City Council Annual Crime Report
District 1 and 2

12 YEAR
% CHANGE

VIOLENT CRIMES

City of Dallas

Council District 2

Adam Medrano

YTD %
CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE

75.00%

-30.00%

-56.25%

MURDER

37.50%

-45.00%

-52.17%

SEXUAL ASSAULT

-5.00%

*

*

*SEXUAL ASSAULT

0.00%

*

*

BUSINESS ROBBERY

16.39%

-36.04%

-26.04%

BUSINESS ROBBERY

61.22%

-30.09%

-52.12%

INDIVIDUAL ROBBERY

23.68%

-35.62%

-59.04%

INDIVIDUAL ROBBERY

-2.84%

-43.64%

-70.27%

TOTAL ROBBERY

21.60%

-35.73%

-53.33%

TOTAL ROBBERY

4.99%

-41.50%

-67.99%

AGG. ASSLT-OTHER

-15.89%

-39.91%

-69.23%

AGG. ASSLT-OTHER

-15.81%

-30.62%

-73.57%

AGG. ASSLT-FAM VIOL

-2.67%

18.03%

-38.46%

AGG. ASSLT-FAM VIOL

46.75%

29.89%

-20.98%

TOTAL AGG ASSLT

-11.50%

-27.01%

-62.48%

TOTAL AGG ASSLT

-1.21%

-17.26%

-65.65%

OTAL VIOLENT

4.35%

-28.87%

-54.63%

TOTAL VIOLENT

2.35%

-30.29%

-64.83%

PROPERTY CRIMES

PROPERTY CRIMES

BUSINESS BURGLARY

9.72%

-0.83%

-51.12%

BUSINESS BURGLARY

-9.51%

-8.46%

-53.46%

RESIDENCE BURGLARY

-6.45%

-51.48%

-62.99%

RESIDENCE BURGLARY

10.67%

-26.56%

-54.88%

TOTAL BURGLARY

-0.81%

-39.47%

-59.14%

TOTAL BURGLARY

1.10%

-19.81%

-54.28%

SHOPLIFT

-9.92%

-70.79%

-80.07%

SHOPLIFT

-25.10%

-58.13%

-78.64%

BMV & AUTO ACC

5.21%

-35.62%

-44.65%

BMV & AUTO ACC

-2.91%

-36.48%

-61.48%

OTHER THEFT

-11.49%

-31.26%

-65.17%

OTHER THEFT

-11.23%

-19.19%

-55.18%

TOTAL THEFT

-1.50%

-40.37%

-57.93%

TOTAL THEFT

-7.87%

-33.98%

-61.79%

AUTO THEFT

0.51%

-31.49%

-73.42%

AUTO THEFT

15.01%

-29.21%

-61.56%

OTAL PROPERTY

-1.01%

-38.87%

-61.80%

TOTAL PROPERTY

-2.64%

-30.72%

-60.47%

OTAL PART 1 CRIMES

-0.14%

-37.35%

-60.73%

TOTAL PART 1 CRIMES

-1.86%

-30.65%

-61.26%

16



City of Dallas
Council District 3
Casey Thomas Il

YTD %
CHANGE

Appendix J

City Council Annual Crime Report
District 3 and 4

6 YEAR
% CHANGE

12 YEAR
% CHANGE

VIOLENT CRIMES

City of Dallas
Council District 4

Carolyn King

Arnold

YTD
% CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE]

100.00%

-9.09%

25.00%

MURDER

0.00%

-48.00%

-56.67%

*SEXUAL ASSAULT

0.00%

*

*

*SEXUAL ASSAULT

-17.57%

*

*

BUSINESS ROBBERY

4.35%

-40.74%

-41.46%

BUSINESS ROBBERY

12.68%

6.67%

-23.81%

INDIVIDUAL ROBBERY

19.73%

-31.52%

-28.46%

INDIVIDUAL ROBBERY

5.94%

-5.83%

-29.08%

TOTAL ROBBERY

16.06%

-33.73%

-31.71%

TOTAL ROBBERY

7.16%

-3.68%

-28.13%

AGG. ASSLT-OTHER

0.67%

-6.79%

-49.83%

AGG. ASSLT-OTHER

0.66%

-14.85%

-54.76%

AGG. ASSLT-FAM VIOL

72.06%

40.96%

13.59%

AGG. ASSLT-FAM VIOL

18.90%

18.18%

-20.08%

TOTAL AGG ASSLT

22.94%

9.39%

-33.66%

TOTAL AGG ASSLT

7.10%

-4.41%

-45.52%

TOTAL VIOLENT

18.57%

-10.53%

-27.75%

TOTAL VIOLENT

5.10%

-2.91%

-37.19%

PROPERTY CRIMES

PROPERTY CRIMES

BUSINESS BURGLARY

-9.87%

-23.46%

-43.79%

BUSINESS BURGLARY

-30.10%

-40.80%

-65.78%

RESIDENCE BURGLARY

-17.27%

-59.84%

-48.83%

RESIDENCE BURGLARY

-16.18%

-49.27%

-55.76%

TOTAL BURGLARY

-15.28%

-53.60%

-47.50%

TOTAL BURGLARY

-19.93%

-47.48%

-58.64%

SHOPLIFT

-3.08%

-69.90%

-84.58%

SHOPLIFT

-5.31%

-26.97%

-63.62%

BMV & AUTO ACC

7.87%

-16.85%

-30.51%

BMV & AUTO ACC

14.72%

-12.84%

-35.16%

OTHER THEFT

-8.28%

-27.77%

-51.87%

OTHER THEFT

-1.01%

-31.70%

-56.27%

TOTAL THEFT

2.35%

-25.64%

-45.53%

TOTAL THEFT

5.85%

-22.46%

-48.97%

AUTO THEFT

-2.78%

-35.07%

-52.54%

AUTO THEFT

-1.17%

-22.81%

-58.29%

TOTAL PROPERTY

-3.92%

-37.31%

-47.64%

TOTAL PROPERTY

-4.21%

-31.92%

-53.86%

TOTAL PART 1 CRIMES

-0.73%

-33.97%

-45.08%

TOTAL PART 1 CRIMES

-2.05%

-26.40%

-50.57%
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Appendix K

City Council Annual Crime Report
District' S and 6

VIOLENT CRIMES

City of Dallas
Council District 5
Rick Callahan

YTD %
CHANGE

6 YEAR
% CHANGE

12 YEAR %
CHANGE

City of Dallas
Council District 6
Monica R. Alonzo

YTD %
CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE

MURDER

-41.67%

-56.25%

-36.36%

0.00%

75.00%

-54.84%

*SEXUAL ASSAULT

-32.08%

*

*

FSEXUAL ASSAULT

0.00%

*

*

BUSINESS ROBBERY

25.49%

-29.67%

-30.43%

BUSINESS ROBBERY

1.43%

-41.80%

-51.37%

INDIVIDUAL ROBBERY

25.56%

-23.05%

-36.06%

INDIVIDUAL ROBBERY

-2.66%

-32.72%

-54.63%

TOTAL ROBBERY

25.54%

-24.61%

-34.90%

TOTAL ROBBERY

-1.89%

-34.70%

-54.03%

AGG. ASSLT-OTHER

36.30%

17.31%

-51.84%

AGG. ASSLT-OTHER

-3.23%

-34.78%

-71.31%

AGG. ASSLT-FAM VIOL

-2.35%

-7.87%

-26.79%

AGG. ASSLT-FAM VIOL

40.79%

52.86%

-40.22%

TOTAL AGG ASSLT

21.36%

8.16%

-46.14%

TOTAL AGG ASSLT

8.19%

-19.13%

-65.20%

TOTAL VIOLENT

16.28%

-10.78%

-38.62%

TOTAL VIOLENT

2.31%

-24.28%

-57.44%

PROPERTY CRIMES

PROPERTY CRIMES

BUSINESS BURGLARY

-21.82%

-14.40%

-39.73%

BUSINESS BURGLARY

0.68%

-36.97%

-62.70%

RESIDENCE BURGLARY

-15.71%

-54.07%

-51.72%

RESIDENCE BURGLARY

3.75%

-35.83%

-36.35%

TOTAL BURGLARY

-17.61%

-46.72%

-48.68%

TOTAL BURGLARY

2.24%

-36.39%

-52.61%

SHOPLIFT

-40.50%

-84.71%

-82.71%

SHOPLIFT

-28.33%

-70.29%

-45.02%

BMV & AUTO ACC

-14.30%

-38.60%

-39.11%

BMV & AUTO ACC

3.94%

-33.63%

-44.03%

OTHER THEFT

-6.86%

-30.05%

-54.53%

OTHER THEFT

-21.60%

-30.39%

-61.20%

TOTAL THEFT

-14.24%

-46.60%

-52.53%

TOTAL THEFT

-7.45%

-39.71%

-49.78%

AUTO THEFT

-16.35%

-25.60%

-54.54%

AUTO THEFT

2.43%

-35.07%

-52.27%

TOTAL PROPERTY

-15.72%

-43.87%

-51.74%

TOTAL PROPERTY

-3.62%

-38.10%

-50.92%

TOTAL PART 1 CRIMES

-10.59%

-39.17%

-49.49%

TOTAL PART 1 CRIMES

-2.85%

-36.50%

-51.93%
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Appendix L

City Council Annual Crime Report
District 7 and 8

VIOLENT CRIMES

City of Dallas
Council District 7
Tiffinni A. Young

YTD %
CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE

IOLENT CRIMES

City of Dallas

Erik Wilson

Council District 8

YTD %
CHANGE

6 YEAR
% CHANGE

12 YEAR %
CHANGE

MURDER

-9.52%

-29.63%

MURDER

57.14%

29.41%

57.14%

*SEXUAL ASSAULT

6.17%

*

*SEXUAL ASSAULT

36.99%

*

*

BUSINESS ROBBERY

-6.25%

-27.88%

BUSINESS ROBBERY

-12.73%

-36.84%

-41.46%

INDIVIDUAL ROBBERY

-3.25%

-8.42%

INDIVIDUAL ROBBERY

9.28%

1.60%

-5.09%

TOTAL ROBBERY

-3.70%

-11.84%

TOTAL ROBBERY

5.78%

-5.93%

-12.26%

AGG. ASSLT-OTHER

2.34%

8.40%

AGG. ASSLT-OTHER

9.31%

-5.93%

-32.70%

AGG. ASSLT-FAM VIOL

31.37%

23.96%

AGG. ASSLT-FAM VIOL

-1.51%

31.54%

13.29%

TOTAL AGG ASSLT

11.73%

13.83%

TOTAL AGG ASSLT

4.91%

5.56%

-20.34%

TOTAL VIOLENT

4.47%

3.46%)

TOTAL VIOLENT

8.57%

7.91%

-10.47%

PROPERTY CRIMES

PROPERTY CRIMES

BUSINESS BURGLARY

-11.11%

-31.32%

BUSINESS BURGLARY

-16.67%

-38.44%

-41.43%

RESIDENCE BURGLARY

8.32%

-37.58%

RESIDENCE BURGLARY

-6.33%

-43.85%

-14.15%

TOTAL BURGLARY

2.92%

-36.18%

TOTAL BURGLARY

-8.37%

-42.95%

-20.76%

SHOPLIFT

-33.76%

-81.53%

SHOPLIFT

-22.86%

-62.80%

-65.19%

BMV & AUTO ACC

4.36%

-27.05%

BMV & AUTO ACC

-2.55%

-23.45%

-17.68%

OTHER THEFT

-13.38%

-32.13%

OTHER THEFT

-5.41%

-23.35%

-45.11%

TOTAL THEFT

-6.79%

-42.65%

TOTAL THEFT

-6.52%

-32.22%

-38.41%

AUTO THEFT

-14.84%

-28.27%

AUTO THEFT

-16.22%

-12.10%

-40.40%

TOTAL PROPERTY

-5.27%

-38.56%)

TOTAL PROPERTY

-8.94%

-33.64%

-34.03%

TOTAL PART 1 CRIMES

-2.92%

-31.26%)

TOTAL PART 1 CRIMES

-5.87%

-27.99%

-30.30%




Appendix M

City Council Annual Crime Report
District 9 and: 110

City of Dallas

Council District 9

Mark Clayton

YTD
% CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE

VIOLENT CRIMES

City of Dallas
Council District 10
B. Adam McGough

YTD
% CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE

0.00%

-42.86%

-33.33%

MURDER

36.36%

50.00%

66.67%

*SEXUAL ASSAULT

6.06%

*

*

*SEXUAL ASSAULT

10.00%

*

*

BUSINESS ROBBERY

28.57%

-59.09%

-59.55%

BUSINESS ROBBERY

-17.86%

-33.33%

-57.80%

INDIVIDUAL ROBBERY

22.37%

-16.96%

-43.29%

INDIVIDUAL ROBBERY

-10.40%

-15.41%

-40.97%

TOTAL ROBBERY

23.33%

-28.85%

-46.76%

TOTAL ROBBERY

-11.49%

-18.40%

-44.02%

AGG. ASSLT-OTHER

10.26%

-18.10%

-58.25%

AGG. ASSLT-OTHER

-16.77%

-8.22%

-61.60%

AGG. ASSLT-FAM VIOL

5.33%

31.15%

3.90%

AGG. ASSLT-FAM VIOL

-0.89%

15.63%

-29.75%

TOTAL AGG ASSLT

7.84%

0.00%

-41.34%

TOTAL AGG ASSLT

-10.26%

1.24%

-51.68%

TOTAL VIOLENT

15.14%

-13.94%

-41.30%

TOTAL VIOLENT

-8.79%

-4.92%

-43.85%

PROPERTY CRIMES

PROPERTY CRIMES

BUSINESS BURGLARY

-25.00%

-42.26%

-42.26%

BUSINESS BURGLARY

4.03%

-47.30%

-53.57%

RESIDENCE BURGLARY

-6.72%

-46.23%

-54.83%

RESIDENCE BURGLARY

5.79%

-49.56%

-55.68%

TOTAL BURGLARY

-11.58%

-45.37%

-52.46%

TOTAL BURGLARY

5.47%

-49.16%

-55.31%

SHOPLIFT

14.88%

-70.95%

-73.83%

SHOPLIFT

-25.71%

-45.30%

-5.71%

BMV & AUTO ACC

-10.70%

-35.84%

-52.90%

BMV & AUTO ACC

-0.12%

-41.51%

-59.01%

OTHER THEFT

-19.13%

-38.04%

-65.35%

OTHER THEFT

-15.47%

-35.58%

-63.53%

TOTAL THEFT

-11.10%

-43.53%

-60.11%

TOTAL THEFT

-10.84%

-40.77%

-55.55%

AUTO THEFT

25.40%

-5.42%

-43.18%

AUTO THEFT

14.69%

-20.77%

-60.87%

TOTAL PROPERTY

-6.03%

-39.44%

-55.67%

TOTAL PROPERTY

-3.00%

-41.32%

-56.41%

TOTAL PART 1 CRIMES

-3.41%

-36.65%

-54.00%

TOTAL PART 1 CRIMES

-4.13%

-36.81%

-54.51%
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Appendix N

City Council Annual Crime Report
District 11 and 12

IOLENT CRIMES

City of Dallas
Council District 11
Lee M. Kleinman

YTD
% CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE

City of Dallas

Council District 12

Sandy Greyson

YTD
% CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE

MURDER

-66.67%

-66.67%

-66.67%

100.00%

-33.33%

-50.00%

*SEXUAL ASSAULT

68.00%

*

*

FSEXUAL ASSAULT

-24.00%

*

*

BUSINESS ROBBERY

-38.30%

-53.23%

-50.85%

BUSINESS ROBBERY

>100%

-30.56%

-7.41%

INDIVIDUAL ROBBERY

-4.03%

-28.74%

-54.23%

INDIVIDUAL ROBBERY

54.72%

10.81%

9.33%

TOTAL ROBBERY

-13.45%

-35.37%

-53.61%

TOTAL ROBBERY

64.62%

-2.73%

4.90%

AGG. ASSLT-OTHER

31.03%

-9.52%

-63.29%

AGG. ASSLT-OTHER

-35.19%

-37.50%

-67.29%

AGG. ASSLT-FAM VIOL

-4.88%

-9.30%

-29.09%

AGG. ASSLT-FAM VIOL

-11.76%

-6.25%

-42.31%

TOTAL AGG ASSLT

16.16%

-9.45%

-56.11%

TOTAL AGG ASSLT

-26.14%

-26.14%

-59.12%

TOTAL VIOLENT

1.99%

-20.92%

-49.59%

TOTAL VIOLENT

7.82%

-13.39%

-32.87%

PROPERTY CRIMES

PROPERTY CRIMES

BUSINESS BURGLARY

13.07%

-44.55%

-41.75%

BUSINESS BURGLARY

-13.86%

-49.71%

-24.35%

RESIDENCE BURGLARY

-11.73%

-50.19%

-46.75%

RESIDENCE BURGLARY

27.85%

-46.71%

-20.74%

TOTAL BURGLARY

-5.45%

-48.61%

-45.33%

TOTAL BURGLARY

17.75%

-47.27%

-21.41%

SHOPLIFT

-14.63%

-41.94%

-64.36%

SHOPLIFT

2.94%

-64.43%

-64.31%

BMV & AUTO ACC

10.23%

-42.47%

-56.95%

BMV & AUTO ACC

3.85%

-53.36%

-65.65%

OTHER THEFT

-8.58%

-25.50%

-61.13%

OTHER THEFT

5.45%

-46.54%

-64.25%

TOTAL THEFT

0.16%

-39.32%

-59.52%

TOTAL THEFT

4.18%

-53.55%

-65.10%

AUTO THEFT

26.55%

-46.70%

-61.75%

AUTO THEFT

27.05%

-14.97%

-52.74%

TOTAL PROPERTY

1.71%

-42.47%

-57.59%

TOTAL PROPERTY

11.54%

-47.60%

-55.43%

TOTAL PART 1 CRIMES

1.74%

-40.87%

-56.91%

TOTAL PART 1 CRIMES

11.12%

-45.24%

-53.74%




Appendix O

City Council Annual Crime Report
District 13 and 14

VIOLENT CRIMES

City of Dallas
Council District 13
Jennifer Staubach Gates

YTD
% CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE

VIOLENT CRIMES

City of Dallas
Council District 14

Philip

T. Kingston

YTD
% CHANGE

6 YEAR
% CHANGE

12 YEAR
% CHANGE

MURDER

-33.33%

n.c.

-84.62%

MURDER

-50.00%

-25.00%

-72.73%

*SEXUAL ASSAULT

-15.38%

*

*

*SEXUAL ASSAULT

82.14%

*

*

BUSINESS ROBBERY

65.38%

-20.37%

-61.95%

BUSINESS ROBBERY

41.30%

-27.78%

-51.13%

INDIVIDUAL ROBBERY

14.88%

-17.52%

-56.92%

INDIVIDUAL ROBBERY

26.32%

-26.25%

-54.63%

TOTAL ROBBERY

21.65%

-18.06%

-57.93%

TOTAL ROBBERY

29.80%

-26.65%

-53.79%

AGG. ASSLT-OTHER

-19.80%

-11.83%

-70.50%

AGG. ASSLT-OTHER

9.52%

-16.51%

-70.83%

AGG. ASSLT-FAM VIOL

-6.78%

37.50%

-36.05%

AGG. ASSLT-FAM VIOL

6.90%

24.00%

-27.91%

TOTAL AGG ASSLT

-15.00%

3.01%

-62.36%

TOTAL AGG ASSLT

8.85%

-8.96%

-65.63%

TOTAL VIOLENT

3.39%

-9.91%

-58.55%

TOTAL VIOLENT

25.80%

-14.57%

-54.55%

PROPERTY CRIMES

PROPERTY CRIMES

BUSINESS BURGLARY

22.22%

-43.21%

-52.62%

BUSINESS BURGLARY

5.52%

-4.42%

-43.37%

RESIDENCE BURGLARY

-8.61%

-52.33%

-54.21%

RESIDENCE BURGLARY

-16.81%

-43.96%

-62.44%

TOTAL BURGLARY

-1.53%

-50.09%

-53.77%

TOTAL BURGLARY

-7.46%

-30.11%

-55.21%

SHOPLIFT

-13.80%

-26.11%

-43.04%

SHOPLIFT

-5.53%

-75.98%

-76.45%

BMV & AUTO ACC

32.29%

-29.98%

-51.41%

BMV & AUTO ACC

0.00%

-31.26%

-54.44%

OTHER THEFT

-13.42%

-26.86%

-69.11%

OTHER THEFT

-7.08%

-11.71%

-51.81%

TOTAL THEFT

5.73%

-28.34%

-54.90%

TOTAL THEFT

-2.81%

-35.72%

-56.74%

AUTO THEFT

-5.23%

-54.52%

-70.45%

AUTO THEFT

4.36%

-23.72%

-54.39%

TOTAL PROPERTY

3.21%

-36.82%

-56.81%

TOTAL PROPERTY

-2.77%

-33.56%

-56.22%

TOTAL PART 1 CRIMES

3.23%

-34.61%

-57.02%

TOTAL PART 1 CRIMES

-0.76%

-32.21%

-56.08%




DATE:

TO:

SUBJECT:

Memorandum

March 25, 2016

\
i

CITY OF DALLAS

Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough (Vice Chair), Sandy Greyson, Tiffinni A. Young,

Jennifer S. Gates, Philip T. Kingston

Community Policing 2.0 (CP 2.0)

On Monday, March 28, 2016, you will be briefed on the Community Policing 2.0 by Assistant Chief

Santos Cadena of the Dallas Police Department.

The briefing materials are attached for your review.

Please contact me if you have any questions or need additional information.

E SRttt

Eric D. Campbell
Assistant City Manager

[Attachment]

cc:  Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager
Warren M.S. Emst, City Attorney
Craig D. Kinton, City Auditor
Rosa A. Rios, City Secretary
Daniel F. Solis, Administrative Judge
Ryan S. Evans, First Assistant City Manager

Jilt A, Jordan, P.E., Assistant City Manager

Mark McDaniel, Assistant City Manager

Joey Zapata, Assistant City Manager

Jeanne Chipperfield, Chief Financial Officer

Sana Syed, Public Information Officer

Elsa Cantu, Assistant to the City Manager ~ Mayor & Council

"Dallas - Together, We Do It Betler”



Community Policing 2.0
(CP 2.0)

Public Safety Committee
March 28, 2016

Qoe\-\c SAF$7)’
U David O. Brown

www.dallaspolice.net Chief Of Police




Outline

« Historical background

» Overview

» Goals of Community Policing 2.0
« Officer Training

« Response Time




What iIs Community Policing 2.07?

* Implemented Fall 2011 and each year thereafter through 2013.

« DPD’s efforts to keep all officers connected to the community
through front line fundamental police work in the Patrol Bureau.

« Patrol Bureau receives additional officers and sergeants from
non-patrol bureau positions within the department to assist with
call answering.

« CP 2.0 officers work for two consecutive weeks at one of the
seven Patrol Bureau divisions which they select during the CP 2.0
bid process.

« Recent revision allows up to five officers to work the
Communications Division at the Phone Expeditor's desk {3J
addressing Priority 3 and 4 calls.




Community Policing 2.0 Goals

« To assist and improve all seven Patrol Bureau divisions’ response
times to Priority 1, 2, 3, and 4 calls.

« With 911 call loads managed more effectively (calls not pending to
be dispatched), current patrol officers have more time for
proactive/self-initiated enforcement work.

* Proactive enforcement activities focused on high crime areas

(typically TAAGS) is the most effective manner to reduce violent
and property crime.




Who Participates in CP 2.07?

 All non-patrol bureau officers at the rank of sergeant and below.

Current CP 2.0 bid exemptions:
« Light Duty Personnel
* Restricted Duty Personnel
* Narcotics Division
* Vice Unit (Limited)
* Love Field Unit
* Metro Unit
* Gang Unit

» Traffic Unit — Temporarily Exempt




When does CP 2.0 Occur?

The first half of 2016, the two week CP 2.0 rotations were
scheduled to start February 8", February 22", March 7, March
21st, April 4%, April 18", and May 29,

CP 2.0 officers are scheduled to work 4:00 p.m. — 12:00 a.m.

3'd Watch hours are typically highest for 9-1-1 call load and violent
crime.

The second half of 2016, May 16" - August 28" are under
consideration for rotation start dates.




Officer Training for CP 2.0

Patrol Duty Refresher Training
8 hours at the DPD Academy

Message from the Chief

Body Worn Camera & L3 Vehicle Dash Camera Refresher
Patrol Procedures — Field Based Reporting (FBR)

MDC, Report Writing, Arrest Procedures, Jail Procedures
Reality Based Training - Rapid Rescue

Family Violence Update PowerPoint

Reality Based Training - De-escalation

Blue Team (Use of Force Reporting) PowerPoint




CP 2.0
Response Time Comparison

February, 1 through 29

RESPONSE TIMES
PRIORITY THISMN GOAL OVER/UNDER THISYTD GOAL OVER/UNDER
Emergency 7.35 8.00 -0.65 7.55 8.00 0.45
Prompt 16.52 12.00 4,52 16.94 12.00 4,94
TOTAL 15.66 16.02
Service 46.88 50.09
Non-Critical 60.65

March, 1 through 24

RESPONSE TIMES
PRIORITY THISMN GOAL OVER/UNDER THISYTD GOAL OVER/UNDER
Emergency 744 8.00 -0.56 7.52 8.00 -0.48
Prompt 14.94 12.00 2.94 16.34 12.00 4.34
TOTAL 14.26 15.49
Service 3443 45.39

Non-Critical 49.99




 Officers assigned to CP 2.0 perform a number of functions during
their assigned periods:

« CP 2.0 officers responded to 5,128 calls for police service and

Officers’ Activity

911 call response in the field
Station security (allowing patrol officers to resume regular patrol duties)
Paddy wagon (prisoner transport) duties

Communications Division Phone Service Expeditor — working on
Priority 3 and 4 calls

Communications Division Service Desk

made 95 felony arrests through March 18, 2016. ( J
9




Summary

Recent analysis showed 54% of violent crime occurred during 3™
watch hours.

Violent crimes such as shootings, cuttings, family violence
assaults, and robberies of businesses and individuals require
more officers and time to address than other types of 911 calls.

Manpower need is compounded by spikes in 911 call loads
during 3" watch hours.

CP 2.0 officers have provided a much needed boost to Patrol
Bureau manpower during critical 34 watch hours.

Going forward, the need to incorporate CP 2.0 officers into patrol
duties will remain in order to continue DPD’s effort to connect to
the community, reduce 911 call response times, and reduce
crime.
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DATE:

TO.

SUBJECT:

Memorandum

March 25, 2016

Honorable Members of the Public Safety Committee:

\’I
1

CITY OF DALLAS

Adam Medrano (Chair), B. Adam McGough (Vice Chair), Sandy Greyson, Tiffinni A. Young,

Jennifer S. Gates, Philip T. Kingston

Communications Operations Center (Handling Calls for Service)

On Monday, March 28, 2016, you will be briefed on the Communications Operations Center by

Major Elaine Page of the Dallas Police Department.

The briefing materials are attached for your review.

Please contact me if you have any questions or need additional information.

BT b 2,

Eric D. Campbell
Assistant City Manager

[Attachment]

cc: Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager
Warren M.S. Ernst, City Attorney
Craig D. Kinton, City Auditor
Rosa A. Rios, City Secretary
Daniel F. Solis, Administrative Judge
Ryan S. Evans, First Assistant City Manager

Jill A. Jordan, P.E., Assistant City Manager

Mark McDaniel, Assistant City Manager

Joey Zapata, Assistant City Manager

Jeanne Chipperfield, Chief Financial Officer

Sana Syed, Public Information Officer

Elsa Cantu, Assistant to the City Manager - Mayor & Council

"Dallas - Together, We Do |t Better”



Communications Operations Center

(Handling Calls for Service)
Public Safety Committee

March 28, 2016

a\L\C SAf,
® "s’”)—

David O. Brown

www.dallaspolice.net Chief Of Police




Overview

Police Communications Services Section

911 Call for Service Process

Response Time Facts

Quality Customer Service

e Summary




Police Communications
Services Section

Consist of 911 Operators, Police Dispatchers and Police
Report Representatives

Act as liaisons between citizens calling for Police/Fire
services and patrol officers

Prioritize 911 calls based on information provided by
caller and create calls for service

Dispatch patrol officers to calls for service

Provide officers with updated call information and
additional resources




Perception




The Process

* The process of a 911 call for service is a concerted effort
by the:

911 Operator
* Police Dispatcher

* Responding Patrol Officer

« Calls are prioritized based on information provided at the
time of the call

[ Patrol .
. Dispatcher | Queueto i Assign to
P Assign ~ Officer \ Arrive

.‘7'.
>




Call Priority System

Priority 4

Priority 3

Priority 2

Priority 1

Telephone Service Calls*
Ex. Lost Property, Theft from Person or Service,
Criminal Mischief, Want to Locate or Non-Critical
Missing Person

Non-Critical Calls
Goal — 60 Minutes or Less
Ex. Disturbance (Loud Music), Theft, Burglary
(Unknown when occurred), Animal Complaints,
Criminal Mischief, Panhandling

General Services Calls
Goal — 30 Minutes or Less

Missing Person, Intoxicated Person, Drug
House, Burglary (recent)

Prompt Calls

Goal — 12 Minutes or Less
Ex. Robbery, Fire, Criminal Assault

Emergency Calls
Goal — 8 Minutes or Less

Ex. Shooting, Cutting, Disturbance Active Shooter
Foot, Kidnapping in Progress




911 Operator

* Receives and triages calls to determine call
priority

« Creates call sheet and inputs information
into Computer Aided Dispatch System

« Calls electronically routed to dispatch queue

« 911 Operator Constraints:

» Time spent gathering information

» Caller unintelligible
* Location unknown

« Type of Call — priority 1 calls are 2 part ( v J
« 2015-2,108,951 911 calls answered




Police Dispatcher

« Call sheet populated into dispatch queue
« Dispatch time starts

« Dispatcher locates and assigns available
patrol officer(s)

« Dispatcher Constraints:
« Officer(s) availability

* Number of officers needed based on type
of call (mental health calls, major
incidents)

« 2015 - 606,541 calls dispatched

[¢)




Patrol Officer

« Acknowledges and responds to call(s)

 Travel time starts

§~3 Py

< - Travel Time Constraints:
o

« Traffic/Road Conditions/Time of day

DEPARTMENT

« Officer flagged down

« Officer diverted to higher priority call




Response Time Facts

* Providing estimated time of arrival (ETA) Is a challenge
due to the consequences faced should the ETA not be
met

 No national standard for police response times, each
agency Is unigue based on geography, demographics and
strategic goals of the department

 DPD’s Response Time Goals were established in 2007

 DPD’s emphasis on crime reduction and quality customer [ 10}
service has an unintended effect on response times to
911 calls




Customer Service

 While response times are important, quality of service
typically leaves a lasting, positive impression

 Officers are not rushing into critical incident calls (mental
health) - waiting on cover and utilizing training to handle
such calls

« Officers are spending more time on calls to provide a
better customer service experience

« The National Institute of Justice (NIJ) notes investigations,
problem solving and careful forensic evidence collection
contribute more to arresting suspects than initial response
times




Customer Service

* Results in more 911 calls for service (number of 911 calls
versus number of offenses)

* Results in fewer calls answered per officer and longer wait
times for officer response to 911 calls




Summary

Quality or quantity?

Slowing down instead of rushing into critical incident
scenarios promotes greater officer and citizen safety

Critical incident calls require more manpower, which in
turn ties up more officers to handle each call

Officers are called upon to answer more non-police calls
than in the past 24/7

Response times can be improved with the addition of
police resources available to respond to calls
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DATE:

TO

SUBJECT:

Memorandum
\?I

CITY OF DALLAS

March 25, 2016

Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough (Vice Chair), Sandy Greyson, Tiffinni A. Young,
Jennifer S. Gates, Philip T. Kingston

Administrative (Police) Reports
On Monday, March 28, 2016, you will be updated on police involved shooting investigations in the Internal

Affairs Division by Deputy Chief Gilberto Garza of the Dallas Police Department. Currently there are no new
investigations pending.

Below are completed investigations in which the Internal Affairs Division revealed that the officer(s) were
justified in their use of deadly force.

FrRCTIOTMMOO®»

Presented to PSC
Control #2014-044  March 24, 2074
Control #2014-045 March 24, 2014
Control #2014-107 April 28, 2014
Control #2014-138 May 27, 2014

Control #2014-209
Control #2014-229
Control #2014-230
Control #2014-255
Control #2014-281
Control #2014-282
Control #2014-283
Control #2014-284

August 25, 2014
August 25, 2014

_ August 25, 2014
September 22, 2014

September 22, 2014
September 22, 2014

September 22, 2014
September 22, 2014

Please contact me if you have any questions or need additional information.

Eric D. Campbell
Assistant City Manager

Jil A Jordan, P E., Assistant City Manager

Mark McDaniel, Assistant City Manager

Joey Zapata, Assistant City Manager

Jeanne Chipperfield, Chief Financial Officer

Sana Syed, Public Information Officer

Elsa Cantu, Assistant o the City Manager - Mayor & Council

cc. Honorable Mayor and Members of the City Council
A.C. Gonzalez, City Manager
Warren M.S. Emst, City Aforney
Craig D. Kinton, City Audifor
Rosa A. Rios, City Secretary
Daniel F. Sofis, Administrative Judge
Ryan S. Evans, First Assistant City Manager

"Dallas ~ Together, We Do It Better’


http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_adminpolicereport_032414.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_adminpolicereport_032414.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_Administrative-police-Reports_042814.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_AdministrativePoliceReports_052714.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_Police_reports_082514.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_Police_reports_082514.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_Police_reports_082514.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_AdminPoliceReports_09222014.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_AdminPoliceReports_09222014.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_AdminPoliceReports_09222014.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_AdminPoliceReports_09222014.pdf
http://dallascityhall.com/government/Council%20Meeting%20Documents/2014/PS_AdminPoliceReports_09222014.pdf

DATE:

T

SUBJECT:

Memorandum
W

CITY OF DALLAS

March 25, 2016

Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough (Vice Chair), Sandy Greyson, Tiffinni A. Young,
Jennifer S. Gates, Philip T. Kingston

Upcoming Draft Agenda Item A: Authorize an Interlocal Agreement with the Comal County District
Attorney, Balcones Heights Police Department, Boerne Police Department, Kendall County Sheriff's
Office, San Antonio Police Department, Comal County Sheriff's Office, Gonzales Police Department,
Inspector General, Guadalupe County Sheriff's Office, New Braunfels Police Department and the Comal
County Gang Offender Narcotics Enforcement Unit and the Dallas Police Department to share the
proceeds received by the Comal County District Attorney for asset seizures and forfeitures under
Chapter 59 of the Texas Code of Criminal Procedure for the period beginning upon completion of
signatures to the Interlocal Agreement, and will terminate upon final distribution of all proceeds and
property forfeited pursuant to the investigation

An Interlocal Agreement is being requested between the:

o Comal County District Attorney e (onzales Police Department

o Balcones Heights Police Department e Inspector General

e Boerne Police Department e  Guadalupe County Sheriff's Office

e Kendall County Sheriff's Office - e New Braunfels Police Department

e San Antonio Police Department . gomal County Qang Offender Narcotics
nforcement Unit

e Comal County Sheriff's Office e Dallas Police Department

This Interlocal Agreement is for the equitable distribution of money and other property forfeited pursuant to
Chapter 59 of the Texas Code of Criminal Procedure resulting from criminal and civil investigations, related to
an investigation that the Dallas Police Department Task Force Officers participated in with the Drug
Enforcement Administration.

The Dallas Police Department is seeking the support and recommendation from the Public Safety Committee
to authorize the approval of this Interlocal Agreement for Equitable Sharing of Asset Seizures and
Forfeitures. The item will be placed on the April 13, 2016, City Council Agenda.

ETH L e bl

Eric D. Campbell

Assistant City Manager
¢ Honorable Mayor and Members of the City Council Jit A, Jordan, P.E., Assistant City Manager
A.C. Gonzalez, City Manager Mark McDaniel, Assistant City Manager
Warren M.S. Emst, City Attornay Joey Zapata, Assistant City Manager
Craig D. Kinton, City Auditor Jeanne Chipperfield, Chief Financial Officer
Rosa A Rios, City Secretary Sana Syed, Public Information Officer
Danisl F. Solls, Administrative Judge Elsa Cantu, Assistant to the City Manager - Mayor & Council

Ryan §. Evans, First Assistant City Manager

"Dallas — Together, we do It Better”



Executive Session

Jack Evans Security Enhancements

Pursuant to Section 551.076 of the Texas Open Meetings Act



	PS_Agenda_032816
	PS_1_Minutes_022216
	PS_2_Dallas-Police-Department-Crime-Report_Combined_032816
	PS_3_Community-Policing-2.0-(CP 2.0)_Combined_032816
	PS_4_Communications-Operations-Center-(Handling-Calls-for-Service)_Combined_032816
	PS_5_Administrative-(Police)-Reports_Memo_032816
	PS_6_Upcoming-Agenda-Item(s)_A_032816
	PS_7_Executive-Session_032816



