Memorandum

\‘I
1

CITY OF DALLAS
Date: November 15, 2013

To: Members of the Public Safety Committee
Subject: The Future of Dallas Fire-Rescue Emergency Medical Service (EMS)

Attached is briefing material on “The Future of Dallas Fire-Rescue Emergency Medical
Service (EMS)” to be presented to the Members of the Public Safety Committee on
Monday, November 18, 2013.
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Charles M. Cato
Interim Assistant City Manager

Attachment

¢: Honorable Mayor and Members of the Dallas City Council
A. C. Gonzalez, Interim City Manager
Rosa Rios, City Secretary
Warren M. S. Ernst, City Attorney
Craig D. Kinton, City Auditor
Daniel F. Solis, Administrative Judge
Ryan S. Evans, Interim First Assistant City Manager
Jill A. Jordan, P.E., Assistant City Manager
Forest E. Turner, Assistant City Manager
Joey Zapata, Assistant City Manager
Theresa O’Donnell, Interim Assistant City Manager
Jeanne Chipperfield, Chief Financial Officer
Frank Librio, Public Information Officer
Elsa Cantu, Assistant to the City Manager — Mayor and Council

“Dallas -Together, we do it Better”
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Patient Disposition Breakdown

B Patient Transported - 43%

B Patient Refused Transport - 42%
B No Sick or Injured - 9%

B No Patient Found - 3%

B Refused by EMS - 3%

3% 3%




Payer Mix

B Private Insurance - 11% M Medicare/Medicaid - 32%
W Self Pay - 54% B Other - 3%

3%




EMS Claims FY13

B Claims with payment - 44%

B Claims without payment - 51%
M Claims not billed - 5%




EMS Frequent Utilizers — Payer Information

B Uninsured - 27% B Medicare/Medicaid - 29%

M Private Insurance - 44%
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